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General and product-related terms and conditions of business (GTCs) of TecAlliance

Version 3.1, status as of: 01.26.2026

These GTCs govern the contractual relations between TecAlliance and its Customers,
provided that no individual contractual agreements have been concluded between
the parties.

These GTCs are divided into the following sections:

1. General terms and conditions of business (page 1)

2. Special terms and conditions of the TecDoc business (page 11)

3. Special terms and conditions of the TecRMI business (page 33)

4. Special terms and conditions of the TecCom business (page 39)

1. General Terms and Conditions

1.1. Definitions

1.1.1. Working day: Weekday Monday through Friday, except for legal holidays

in the People’s Republic of China.

1.1.2. Force Majeure: Unforeseeable, unavoidable incidents that are beyond
the control of all the parties of the contract and which could not be avoided under the
given circumstances with reasonable, acceptable resources, especially wars, civil
wars, revolutions, earthquake, hurricane, fire, or pandemics.

1.1.3. IAM/Independent Automotive Aftermarket: Market for the
maintenance and repair of vehicles independent of the vehicle manufacturers’ sales
and service networks, including

- repair facilities

- manufacturers or distributors of workshop equipment,
- tools or spare parts,

- publishers of technical information,

- automobile clubs, roadside assistance services,

- providers of inspection and testing services,

- facilities for the education and training of mechanics,

- manufacturers and repair staff for equipment to convert vehicles to run on
alternative fuels.

1.1.4. IAM Europe includes Albania, Andorra, Belgium, Bosnia & Herzegovina,
Bulgaria, Croatia, Denmark, Germany, Estonia, Finland, France, Greece, Great
Britain, Ireland, Iceland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Macedonia, Moldova, Monaco, Montenegro, Netherlands, Norway, Austria, Poland,
Portugal, Romania, San Marino, Sweden, Switzerland, Serbia, Slovakia, Slovenia,
Spain, Czech Republic, Turkey, Ukraine, Hungary, Vatican City.

1.1.5. Group: means a company with an affiliated relationship as defined in
Chinese Company Law.

1.1.6. Online marketplace: Online sales platform that can be used by both
the Customer and registered third-party retailers to buy spare parts.
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1.1.7. Parts manufacturer: manufacturer or supplier of products in original
replacement part quality that are distributed in the IAM. A customer only falls under
the definition of a supplier if they offer products (own brands) that have been
manufactured on behalf of the supplier by a third-party manufacturer, whereby the
supplier is the rightful owner of the product.

1.1.8. Parts dealer: a customer who purchases parts to resell them under the
original brand of parts manufacturers. A customer who acts as a supplier in
accordance with clause 1.1.7 is not a parts dealer.

1.1.9. Customer: Company is a natural person, legal entity or legally
responsible partnership acting within the framework of its commercial or
independent professional work when carrying out a legal transaction.

1.1.10. Parties: TecAlliance and the Customer together.
1.2. Scope of these terms and conditions
1.2.1. The following terms and conditions apply to all deliveries, services offers

and contract of TecAlliance China Ltd (hereinafter: TecAlliance).

1.2.2. These General Terms and Conditions shall also apply to deliveries,
services and offers of the companies affiliated with TecAlliance, provided that these
General Terms and Conditions are explicitly referred to in the respective offers. In this
case, the contractual partner is the affiliated company named in the offer.

1.2.3. These GTCs shall also apply to TecAlliance deliveries, services and offers
that have been facilitated by third parties, provided that the offers in question contain
an explicit reference to these GTCs. TecAlliance shall be the contractual partner in
such a case.

1.2.4. Conflicting terms and conditions of the Customer are not part of the
contract.
1.2.5. Regulations that deviate from and/or supplement these terms and

conditions shall only be valid if they are specified in individual agreements in text
form.

1.2.6. All communications between the Parties, including notifications,
declarations, agreements, and amendments or supplements to contracts or these
General Terms and Conditions shall require the written form.

1.3. Offer and conclusion of contract

1.3.1 TecAlliance's offers form are binding and can be accepted within six (6)
weeks of the offer date. Acceptance of TecAlliance's offer by the Customer shall
constitute a contract between the parties for the services offered.

1.3.2. If you receive these GTCs through one of our authorized partners, the
conclusion of a contract with such partner shall be deemed to constitute your
express acceptance of these GTCs, which apply in addition to the partner’s terms and
shall prevail in the event of any conflict.

1.4. Scope of service

The content and scope of the services to be provided by TecAlliance shall be based
on the offer, the specification of service, the project description, these terms and
conditions and other provisions agreed in individual contracts.
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The content of the service is the provision of a database and database contents in
accordance with the contractual arrangements.

1.4.1.1.1.
service.

Details of the database provided can be found in the specification of

1.4.1.1.2. TecAlliance is entitled to safeguard the database and its contents with
protective technical measures in order to protect them against unauthorised copying.
The Customer is not entitled to remove or circumvent these protective measures.

1.4.1.1.3. Some of the database or database contents provided originate from third
parties (e.g. data suppliers, service providers). In this case the responsibility for the
correctness of the content of the database or database contents lies exclusively with
the third party.

1.4.1.2. Granting of rights of use

1.4.1.2.1. The software, databases and the data they contain are protected by
copyright law and other intellectual property laws. Copyright, patent rights,
trademark rights and all other property rights to the software, the databases and the
data they contain shall be the sole property of TecAlliance. Insofar as any third parties
have rights thereto, TecAlliance shall have corresponding rights of use. The Customer
acknowledges that the provided products, (software, database and its contents) are
works protected by copyright and ancillary copyright.

1.4.1.2.2. TecAlliance shall grant the Customer the non-exclusive, non-transferable
and non-sublicensable right, limited in time to the duration of the contract, to
duplicate and distribute the database and the database contents and to make them
publicly accessible exclusively for the projects named in the project description, in
accordance with the provisions of these terms and conditions. Customer shall not be
granted any further rights.

1.4.1.2.3.
Access" license, they may only be made accessible to a limited group of users. Access to

If the database and the database contents are acquired under a "Restricted

the database and the contents of the database must be restricted to users known to the
Customer by means of a login or similar protection mechanisms. Any accessibility of the
database and the contents of the database, even partially, outside the restricted group
of users is excluded.

1.4.1.2.4.
Access" license, they may be published without restriction of the group of users.

If the database and the database contents are acquired under an "Open

1.4.1.2.5.

of the projects specified in the project description and to transfer the TecDoc database

The Customer is entitled to use service providers within the framework

and database contents to them within this framework. The Customer is obligated to
communicate this to TecAlliance. Furthermore, the Service Provider is obliged to sign
an NDA provided by TecAlliance. TecAlliance agrees that the aforementioned consent
will not be withheld or delayed without any important reason. Upon receipt of the
Customer's request and the NDA signed by the third-party provider, TecAlliance will
grant the aforementioned consent within 30 working days. This does not affect the

Customer's responsibility for compliance with these contractual conditions.

1.4.1.2.6.

of the database and the database contents to third parties —including the training of

Any use going beyond the contractual agreement, as well as the transfer

machine learning models and/or further use of the database and database contents
in the context of artificial intelligence —shall be prohibited.

1.4.1.2.7.

all products. In addition, the special terms and conditions shall regulate product-

The general section of the General Terms and Conditions shall apply for

specific conditions and/or deviations from the general section.

1.4.1.3. Customer obligations

REARERESBERER—NEIEENBIEERNR.

14111, PR EEIREMNERERIERRS A,

14112, RERHTHEEIREFZBEHNEL, AURBBEAFRRF
BIREAMBUEEANR. BFTRBUARSHE IR,

1.4.1.1.3. PR BRERBEEARHOREE=T (MBERRT. RS
RER) . IMERT, BREIBEERNFNERTETERE=TMR.

1.41.2.  BFEANR

14020 B BEREERHEMEAEIESZ (FERE) MEMMIRFPUEER
o B BIRERKMABIENRN. TR FARARAE H KRR
ARRHFRRAE. MRAXVNHEABRTE=T, FERKCREHERERR. &
FHBEFTIRMER S M (. BIEENSREERNS) EXEENERRY, =5
eI CIIRISE 2

1.4.1.22. REFEAFFFTIEAMME. HERHTAERESE H. FT&KILM
FEUBHILNES. &, AFEEENEEEARNNF, ARSI E
BAPR LN B AAFEARLERTHER . EAFBEZEEEHMNT.

1.4.1.2.3. MREAREHE FIERSEIRETSIEEAR, WREERAS
BAIARE . BHBEERHRMORPIE, REHREFEERFTHREE
EMBHEEAR. BRIMAAAZSN, FAARSHEBEENEEEAR (B
EREDIHE) .

1.4.0.2.4. MREAATFIHE TR S ERETEIREAR, WERAFEY
R ERR G E .

1.4.1.2.5. BAERIETE AR AT B H 8RR S SR # I i E e
ZRSHE B ERBEENEEEAR. EREXSBARERK. b RESE
HEAXSEBRRKIEHMN NDA REML. RREBUFER, TEEEHNE
RTRELEFIER ERER. WEIZARE, NEAE=IRHEFESMN NDA R
ZWWZE, FREBE AN TLEERHALRRRE. ERETFAERERNR
ERZH.

1.4.1.26. EABHERNENEEEEAMEARNREE=TTEREIEEN
BIRERNRNT AR R AT N—ERBIISV R SIRRA/RAEA TSR
MRSt BRI EN R .

1.4.1.27. A—BREROEBMBIERTHAE M. W, HRERAETHE
FREEAT/RS BNBIHRE.

1.4.1.3.

BRXSE

= TecRMI

= JNPSoft

B TecDoc  [ig TecCom B TecFleet

A R BTN 0338 5 0 & 901 & I +86-21-33870258 EEMLBERAARAD LS

Add: Room 901, Block G, Xuhui Vanke, No. 9335 Humin Road, Tel: +86-21-33870258 Commerzbank AG Shanghai

Xuhui District, Shanghai
’ 53 +86-21-33870268 Branch

I3k www.tecalliance.cn
Website: www.tecalliance.cn $R170KS: 147680246601CNY

Bank Account: 147680246601CNY
Page 30f43


http://www.tecalliance.cn/
http://www.tecalliance.cn/

Bl TecAlliance

1.4.1.3.1.

to protect against theft, disclosure,

The Customer is obligated to install an effective security mechanism

destruction, changes, unauthorised
duplication, distribution or manipulation of TecDoc data (e.g. firewall) in
accordance with the current state of the art. In particular, the Customer must
ensure that any modification or systematic reading of the database, in particular
the downloading thereof, is technically impossible. The customers must take the
necessary security measures and technical measures to ensure the security of the
data in compliance with Chinese law. In the event of a security incident, the

customers shall immediately notify TecAlliance and take remedial measures.

1.4.1.3.2.

project with respect to its use pursuant to the contract. To this end, the Customer

TecAlliance is entitled, but not obligated, to examine the Customer's

is obligated to grant TecAlliance an appropriate test access to the project free of
charge.

1.4.1.3.3.

databases, the Customer must clarify that this originates from the Customer and is

If the Customer adds supplementary information to the TecAlliance

not part of the TecAlliance database. The Customer hereby recognizes that

TecAlliance shall accept no liability for these supplements.

1.4.1.4. Web service/data stream

If the database is provided via a web service, the following conditions shall also
apply.

1.4.1.4.1. Implementation period

1.4.1.4.1.1. After the conclusion of the contract, the Customer shall be granted an
implementation period of sixty (60) calendar days upon request. This starts with the
transmission of the relevant account data by TecAlliance.

1.4.1.4.1.2. The implementation period shall be used for the integration of the web
service into the Customer’s system. A production use of the web service and the
provision of public access to the database shall be prohibited during the
implementation period.

1.4.1.4.1.3. A one-off set-up fee shall be due for the implementation period. Licence
fees shall not be incurred during the implementation period.

1.4.1.4.1.4. The implementation period shall not be credited against the minimum
term of the contract.
1.4.1.4.2. Caching

1.4.1.4.2.1. All access to the database and database content must be via the Web
Service.

1.4.1.4.2.2. The temporarily storage of Web Service data (caching) is permitted,
provided thatitis used exclusively for user inquiries and lasts only until the next update
of the respective data in the Web Service, however no more than 30 days.

1.4.1.4.2.3. Data from “RMI Notes” and data that is billed based on use (e.g. per click,
per query, based on volume) may not be stored temporarily.

1.4.1.4.2.4. Data for invoice and delivery documents may be stored indefinitely.
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1.5.2. The contractual term for contingent services (clause 1.5) shall end when
the last individual service is performed (contingent = 0) or at the end of an agreed
validity period, whichever comes first.

1.5.3. Continuing obligations shall be concluded for an indeterminate term, but
at least for a term of two (2) years. After the minimum contractual term, the contract
can be terminated at the end of any calendar year. The notice period is three (3)
months.

1.5.4. The right to termination for good cause shall remain unaffected.

1.5.5. In case the Customer’s Company is sold through an asset deal and/or a
share deal if more than 25% of the shares are sold, TecAlliance is entitled to
extraordinary termination.

1.5.6. Terminations must be issued in writing, regardless of the grounds.

1.5.6.1. Violation of the contractual conditions/contractual penalty

1.5.6.1.1. Ifthe Customer violates the terms of the contract and does not provide a
remedy within a reasonable time in response to a warning by TecAlliance, all rights of
use granted under this contract shall immediately lapse and automatically revert to
TecAlliance. In this case, the Customer shallimmediately and completely stop using
the database, delete all copies existing on its systems and delete any backup copies
made or return them to TecAlliance.

1.5.6.1.2. Each individual culpable violation of the contractual conditions by the
Customer shall result in the payment of an appropriate contractual penalty to
TecAlliance. The amount of the contractual penalty shall be 100% of the total value
of the contract. Further rights of TecAlliance remain unaffected. In the event of a
claim for compensation, the contractual penalty shall be set off against the
compensation.

1.5.6.2. Consequences of the termination of the contract

In the event of termination of the contract - for whatever reason — the Customer shall
immediately and completely desist from using the database, delete all copies
existing on its systems, and delete any backup copies made or return them to
TecAlliance. This obligation shall not apply if and as long as the storage of the data is
required on the basis of a statutory storage obligation.

1.5.7. Licensing of software solutions (Solutions)

The content of the service is the provision of software in accordance with the
contractual arrangements.

1.5.7.1. Details of the software provided can be found in the specification of
service.
1.5.7.2. TecAlliance is entitled to safeguard the software with technical

protective measures in order to protect it against unauthorised copying. The
Customer is not entitled to remove or circumvent these protective measures.
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1.6.1. In the event that service quotas are agreed on, the Customer acquires a
specified number of one-off services by paying for them in advance. The service
subject to quota, the scope of the quota and the quota’s potential validity shall be
specified in the offer.

1.6.2. Each use of a one-off service reduces the agreed quota by one (1). As
soon as the quota reaches zero (0), use of this service is no longer possible.

1.6.3. If automatic renewal of the quota is agreed, the previously acquired
quota is automatically renewed after the quota has been used up and a
corresponding invoice is sent to the Customer. The Customer can end the automatic
renewal at any time.

1.6.4. If a quota is agreed, the unused service entitlements are forfeited at the
end of the validity period.

1.7. Prices, invoicing, payment period, revenue report

1.7.1. The prices stated in the offer shall be net prices without any accruing
taxes or fees.

1.7.2. In the event that prices based on usage and/or turnover are agreed on,
the Customer is obliged to report the usage or turnover figures which are relevant for
the invoicing to TecAlliance on the fifth day of each month following the end of a
quarter (i.e. on 5 January, 5 April, 5 July and 5 October) without further request from
TecAlliance. If the day falls on public holiday, it will be automatically postponed to the
first working day after the holiday. If there are justifiable doubts about the reported
figures, TecDoc may commission an independent auditor to verify the information
provided at its own expense. If a deviation of more than 3 per centis discovered during
the audit, the Customer must pay the costs of the audit.

1.7.3. In case of one-off services, invoices shall be issued immediately after the
service has been rendered. For service quotas as referred to in clause 1.6, invoicing
takes place immediately after conclusion of the contract (payment in advance). In
the case of continuing obligations, an invoice shall be issued annually. Invoices can
be issued for calendar years that have already started on a pro rata basis, if

applicable.

1.7.4. Payment shall be due within 30 days of the receipt of the invoice.

1.8. Price adjustments

1.8.1. TecAlliance is entitled to adjust the prices to be paid on the basis of this

contract at its reasonable discretion, depending on changes to the total costs that
are relevant for the price calculation.

1.8.2. The total costs shall consist primarily of costs for the provision of our
products, costs for Customer administration, service and personnel costs, other
costs and charges for taxes, fees and other government levies.

1.8.3. Price adjustments shall be communicated to the Customer. The change
shall be considered to have been accepted if the Customer does not raise an
objection in text form within a period of six (6) weeks after the disclosure of the
change. If the Customer objects to the validity of the change within the specified
period, TecAlliance reserves the right to terminate the contract in accordance with
Clause 1.8.4.

1.8.4. Irrespective of the above provisions, TecAlliance is entitled (in the event
of an increase of the statutory value added tax) and obliged (in the event of a
reduction) to adjust the prices accordingly at the time of the respective change,
without the Customer being entitled to object.
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1.9. Liability

1.9.1. The liability of TecAlliance shall be limited to the foreseeable, direct
average damage that is typical of the contract. No compensation shall be granted for
indirect damage or subsequent damage or particularly for lost profits. This limitation
of liability shall not apply to loss of life, physical injury or damage to the health of the
Customer, where such injuries or damage are attributable to TecAlliance.

1.9.2. In other respects, the liability of the parties shall be governed by the
statutory provisions.

1.10. Amendments to the GTCs

TecAlliance shall be entitled to make amendments to these GTCs with effect for the
future. The Customer shall be notified of the amendment in text form. The change
shall be considered to have been accepted if the Customer does not raise an
objection within a period of six (6) weeks after the disclosure of the change. This
consequence shall explicitly be pointed out to the Customer as part of the disclosure
of the change. If the Customer objects to the intended change in due time and form,
the contract shall continue to apply under the previous conditions.

1.11. Export control provisions

1.11.1.
sanctions and embargo regulations applicable to TecAlliance, its products and by
this declaration also applicable to the customer (“Export Control Regulations”). This
clause shall apply insofar as it does not violate Section 7 of the German Foreign Trade
and Payments Ordinance (AuBenwirtschaftsverordnung) or Article 5 of Regulation
(EC) No 2271/1996, the Foreign Trade Law of the People’s Republic of China, the
Export Control Law of the People’s Republic of China, the Regulations of the People’s
Republic of China on the Administration of the Import and Export of Goods, or the
Regulations of the People’s Republic of China on the Administration of Import and

The Customer agrees to comply with all export control, customs,

Export of Technologies, as well as the other applicable export-related laws,
regulations and rules.

1.11.2.
export, provide or in any other way make directly or indirectly available any goods,
services, software and technology (“Goods”), that are subject to Export Control
Regulations and t hat have been provided by TecAlliance to any person in or for use in
Russia and/or Belarus.

The Customer confirms that it will, in particular, not sell, export or re-

1.11.8. The Customer shall support TecAlliance to obtain all information
necessary to abide by the applicable Export Control Regulations and all information
requested by authorities in that regard. Such an obligation may include information
on the end customer, the destination and the intended use of the Goods.

1.11.4. Each party shall immediately notify the other party in writing if it, one of
its affiliated companies, or their representatives are included on a sanctions list in
accordance with applicable foreign trade law. “Listed person” means any natural or
legal person, organization, or institution that is included on a sanctions list issued by
the European Union (‘EU’), the United States (“US”), the United Nations (“UN”) or any
other competent authority, or is otherwise blocked or subject to economic sanctions,
as well as any person owned or controlled by or acting on behalf of such a listed
person.

1.11.5.
shall be entitled to withdraw from the respective contract if any of the above
obligations are breached or if, despite reasonable efforts by the parties, transactions
become restricted or impossible for factual or legal reasons. The customer shall
indemnify TecAlliance against all claims, damages, costs, expenses, and other

Notwithstanding any other contractual or statutory rights, TecAlliance

charges incurred by TecAlliance as a result of an intentional or negligent breach of the
export control regulations by the customer or a third party.
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1.12. Price information

1.12.1. Price information on the article data is made exclusively available to the
parts dealer. If the customer is both a parts manufacturer and a parts dealer,
TecAlliance sets up parts manufacturer access and parts dealer access for the
customer. The customer is required to take the necessary technical and
organisational measures to ensure that the price information which is only available
in the parts dealer access area is used within their company in compliance with the
contract. The internal disclosure of price information from the parts dealer access to
users of the parts manufacturer access is prohibited.

1.12.2. Customers that are registered with us as partners are obliged to ensure
that only parts dealers, and not parts manufacturers, have access to the article data
with price information. The partners are therefore obliged to provide the parts
manufacturers with separate access without price information and to separate the
access of customers who are both parts dealers and parts manufacturers so as to
ensure that the price information is used in compliance with the contract.

1.13. Other provisions

1.13.1.
changes to company and contact information relevant to the contract.

The Customer is obligated to notify TecAlliance immediately of any

1.13.2.
connection with the contract to third parties after receiving the express advance
consent of TecAlliance in text form.

The Customer may only transfer rights and obligations arising from or in

1.13.38.
third parties, in whole or in part. TecAlliance shall be liable for the provision of
services by subcontractors as it is liable for its own actions.

TecAlliance shall be entitled to render services through subcontracted

1.13.4.
shall apply automatically to the merged company. If the Customer splits up into
separate companies, then this contract shall only be transferred to one legal

In the event the Customer merges with another company, this contract

successor.

1.13.5. The Customer may only assert a right of retention for claims arising from
the respective contract.

1.13.6.
of China (excluding Hongkong, Macau and Taiwan) with the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods of 11/04/1980

The contract shall be exclusively subject to the law of People’s Republic

(UN Sales Convention).

1.13.7. The place of performance for all deliveries and services arising from the
contract shall be the registered office of TecAlliance.

1.13.8. In the event of disputes arising from or in connection with this contract,
the parties may settle these through negotiation.

1.13.9.
Republic of China, if the parties can’t settle the dispute by negotiations pursuant to
clause 1.13.8 all disputes arising from or in connection with this contract shall be
governed by the responsible court at the registered office of TecAlliance.

If the Customer has its registered office within the mainland of People’s

1.13.10. If the Customer has its registered office outside the mainland of People’s
Republic of China, all disputes arising from or in connection with this contract shall
be submitted to Shanghai International Economic and Trade Arbitration Commission
/ Shanghai International Arbitration Center for arbitration with the arbitration rules in
force at the time of the arbitration, if the parties cannot settle the dispute by
negotiations pursuant to clause 1.13.8. The court of arbitration shall consist of a
single arbitrator who is mutually designated by both parties, if both parties cannot
reach consensus, the arbitrator shall be designated by the chairman of Shanghai
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International Economic and Trade Arbitration Commission. The place of arbitration
shall be Shanghai. The language of the proceedings shall be English. The arbitration
shall be final and binding on both parties.

1.13.11.
an integral part of the contract.

Allannexes and documents mentioned in these terms and conditions are

1.13.12. The GTCs are available in both Chinese and English and are equally valid;
in case of conflict, the English version shall prevail.

1.14. Orders using the TecAlliance online shop

1.14.1. Scope

1.14.1.1. TecAlliance operates an Internet sales platform (online shop).

1.14.1.2.  To the extent that the conditions in this section differ from the remainder

of the GTCs, the conditions of this section shall prevail to orders placed by the
Customer in the online shop.

1.14.2. Offer and conclusion of contract

By making a product available in the TecAlliance online shop, TecAlliance makes the
customer a binding offer to purchase. By clicking the“Place order” button, the
customer accepts the binding offer to purchase. This concludes a contract between
the parties for the services offered.

1.14.3. Subscription

1.14.3.1.  Certain products may be ordered in the online shop on a subscription
basis. The Customer has the possibility of selecting this option during the order
process.

1.14.3.2.  the ordering of a subscription establishes an obligation of the Customer

for regular payment that lasts 12 months.

1.14.3.3. The subscription is automatically extended by a further 12 months
unless it is cancelled before the end of the contract term in the Customer area of the
online shop.

1.14.3.4. The customer shall be notified of price increases. In deviation from
clause 1.7.4, the change shall be deemed approved if the customer has not
terminated the contract in the customer area of the online shop within six (6) weeks
of notification of the change.

1.14.4. Delivery

The access data for the ordered products will be made available to the Customer in
the Customer area of the online shop following full payment.
1.14.5. Payment and due date

1.14.5.1.
during the order process.

Payment shall be made using one of the methods of payment offered

1.14.5.2. Payments are due upon conclusion of the contract.
1.15. Data Protection & Privacy
1.15.1. Each party shallremain independently responsible for complying with its

respective obligations under the General Data Protection Regulation (GDPR) ,
Personal Information Protection Law and any other applicable data protection and
privacy laws. TecAlliance and the Customer shall ensure such compliance in relation
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to any processing of personal data carried out under or in connection with the
contractual relationship between them.

1.15.2.
Personal Information Protection Law of the People’s Republic of China (“PIPL”) for all

TecAlliance processes personal information in accordance with the

operations carried out within China in connection with the Customer relationship.
Under PIPL, TecAlliance acts as a personal information handler and ensures that
personal information is processed lawfully, for legitimate purposes, and with
appropriate security safeguards.

1.15.3.
data protection laws for any processing of personal data carried out under or in

TecAlliance and the Customer shall ensure compliance with applicable

connection with their contractual relationship. Personal data shall be processed
solely for lawful, legitimate, and necessary purposes related to the performance of
the contract, the provision of TecAlliance products and services, and the
administration of the business relationship.

1.15.4.
instructions from the Customer, unless required to do so by applicable law. The
Customer warrants that all personal data provided to TecAlliance has been lawfully

TecAlliance shall process personal data solely on documented

collected and that all necessary consents, notices, and legal bases for processing
have been obtained. TecAlliance makes no warranties regarding the accuracy,
completeness, or legality of personal data provided by the Customer and shall not be
liable for any consequences arising from the use of such data. TecAlliance shall not
be responsible for verifying the legality of the data provided by the Customer.

1.15.5.
damages, or losses arising from or in connection with the Customer's instructions,

The Customer shall indemnify TecAlliance against all claims, lawsuits,

non-compliance with applicable data protection laws, or violation of this clause.

1.15.6.
incidental, consequential, or punitive damages, including but not limited to loss of
profits, loss of business, or reputational harm, resulting from a personal data breach,
unless such breach is caused by TecAlliance’s gross negligence or willful
misconduct. TecAlliance shall not be liable for any data breaches, losses, or

Furthermore, TecAlliance shall not be held liable for any indirect,

unauthorized access resulting from vulnerabilities or misconfigurations in the
Customer’s IT systems, third-party integrations, or service providers not under
TecAlliance’s control.

1.15.7. TecAlliance reserves the right to suspend or restrict access to its services
if it reasonably believes that continued processing of Customer data may violate
applicable data protection laws or expose TecAlliance to regulatory or legal risk.

1.15.8.
Customer usage for the purpose of improving its services, developing new features,
and conducting analytics, provided that such data does not identify any individual or
Customer.

TecAlliance may use anonymized and aggregated data derived from

1.16. Use of user-generated data

1.16.1. TecAlliance is authorised to use all data generated when using
TecAlliance products (user-generated data) for its own purposes in any current or
future TecAlliance products and to exploit it commercially.

1.16.2. This particularly affects data that has been provided to TecAlliance by
users themselves, data that accrues when using TecAlliance products, log files and
statistics.

1.16.3. Personal data falling within the scope of GDPR and Chinese Personal
Information Protection Law is explicitly excluded from this authorization. Processing
of personal data has been conclusively described in the TecAlliance data protection
statement.
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2. Special terms and conditions of business TecDoc
2.1. Catalogue Data
2.1.1. Content of the service

The fact that the article data contained in the "TecDoc Catalogue Data" database
originates from data suppliers and is not checked by TecAlliance for correctness,
completeness or currency represents an important basis of the contract.

2.1.2. Scope of use

2.1.2.1. The Customer's right of use includes the use of the article data of the
agreed brands in the agreed languages. The Customer is advised that certain data is
subject to country-specific restrictions. The use of the data outside the permitted
countries is prohibited.

2.1.2.2. The database may only be used in connection with new parts,
refurbished parts or replacement parts. Reconditioned parts and replacement parts
are reconditioned used parts that are branded by a trademark or by the re-
manufacturer and that do not differ substantially in terms of quality, function and
durability from new parts.

2.1.2.8. Use of the data for the used parts trade shall not be permitted. Used parts
are parts that are reused without further reworking and still bear the trademark of the
car manufacturer or the original parts manufacturer.

2.1.2.4. The use of the article data for original spare parts of car manufacturers is
prohibited. Original spare parts are those parts that bear the trademark of the vehicle
manufacturer.

2.1.2.5. The Customer may only display article data of articles that it actually
sells. It is sufficient for the Customer to always have the displayed articles in its
product range. In this case, the temporary unavailability of an article is not relevant.

2.1.2.6. The Customer is obliged to indicate at least the following article data with
each article: brand name of the manufacturer, article number of the manufacturer,
any product restrictions. This information must be made accessible in a simple way
in direct connection with the article information.

2.1.2.7. Additionalinformation and images relating to an article (e.g. links to OEM
numbers, technical information, installation information, dimensions) may only be
used in conjunction with the respective article.

2.1.2.8. Where part manufacturers have provided cross-references to vehicle
manufacturer numbers or competitor products, these may only be used in the
provided allocation. The Customer is not entitled to add cross-references that are not
already available in the database.

2.1.2.9. Use of the TecDoc Catalogue Data database and the database contents
for advertisements (e.g. banner advertising, retargeting, newsletters) or other
marketing channels (e.g. price comparison portals, product test platforms, social
media platforms) for the project named in the project description is permitted. This
shall not apply within the framework of a "Restricted Access" license within the
meaning of Clause 1.4.1.2.3.

2.1.2.10. The use of the TecDoc Catalogue Data database and and the database
contents for direct distribution on third-party platforms (e.g. sales platforms, online
marketplaces or similar distribution channels) is only permitted if the third-party
platform is licensed by TecAlliance and named within the scope of the Customer’s
project description.

2.1.8. Obligations to provide information

2. TecDoc #Zk g W &K
2.1. Catalogue Data
2.1.1. RENE

—IEZEMEREEMPT, "TecDoc Catalogue Data" #iEEF B~ MmIEEXRE
TFHIBR MR, BRRPAREHERE. TEUEMRNIH.

2.1.2. ERER

21.21.  BFANEANEEXANENESERYERRNSREE. HitR
BEF, HESECEATHEER. FLEATNERMIMEALEIE.

21.22.  ZEEREREBSHEE. BRTHRERTHERER. BHEG
TMERTHHBRFICEEIRABTIFLOBT -T2, SHEHNRER
B DEMERSERAEERE.

21.23.  FAFAT-FEAZSmEREE. —FEHERELRHEFE—
FIMTETERBEHEAEHEH R~ T HERHRNZME,

21.24.  BPEFREEATAENETNREEN. REEHRIETERE
HIER BRI,

21.25. EFRREBETHIGREES KNS REE. ERAEMERNSRS
AB @GR, EFRERAEEHFFTSERRYM

2.1.26. BFAEXSABAFRESETRTIFREEE SEHHRER. §
BEH~RES. FENEEASRES. DAXAERETRNRERZELAEAZTSE
a7 mES TR,

21.27.  FREMEESMER (f: 5 OEM HSHXK. RAFER. XK
FR. RIER) REBSHNH > mIELER,

21.28. MRFHHEFERETAEHEFRSARF~RNINSERIE,
B/A LEBARBNRASCEARTER. RATRERABEETZENZRS

2.1.2.9. 5% TecDoc Catalogue Data #3E FEFNEIE B A A B T30 B ##R th Fr
HAMB N & (Flm: #iE &, EFEE. %ﬁfﬂi_iﬂ) HEMTHEHRE

(Flan: NI P. FREUNKEE. HRERTES). AEXFRFERATE
1.4.1.2.3 R AR By BRI 8] 5] o

2.1.2.10. WMB=AFE (MEETLE, Eiﬁ?ﬁiﬁﬁiifuﬂ{]ﬁiﬁéﬁﬁ) Ti;‘:ﬂ:
THEENEESA TecDoc Catalogue Data IBEMBIBERNE, BAENT
Zf: SRRBRTT, FEFFNRBHERTRE,

2.1.3. REXE
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2.1.3.1. “TecDoc Inside” signet

After conclusion of the contract, the Customer is obligated to apply the "TecDoc
inside" signet provided by TecAlliance, in colour or black and white, to the homepage
of the online shop and/or to the packaging and/or to the programme of the offline
catalogue and/or to any other medium in which the database is published. Editingthe
logo is not permitted. Only the size of the logo may be altered, maintaining the aspect
ratio, where the width may not be less than 100 pixels or 3 cm.

2.1.3.2. Copyright notice

The Customer is obligated to include the text of the notice published at
https://www.tecalliance.net/de/copyright-note/ on the homepage of the online shop
and/or on the packaging and/or in the programme of the offline catalogue and/or in
any other medium in which the TecDoc Catalogue Data database or database
contents are published. The notice must be shown in the chosen project language.
The notice must not be edited. The font size must be at least 10 pt. The text colour
must significantly stand out from the background.

As an alternative, this obligation can be satisfied by linking the "TecDoc Inside" signet
to the page https://www.tecalliance.net/de/copyright-note/.

2.1.8.3. Supplementary information

The Customer is obligated to inform all users, by means of a notice, that they may
have to obtain supplementary information to ensure that the part identified in the
database in fact corresponds to the part searched for and is suitable for the vehicle
in question. TecAlliance does not specify the wording of the notice.

2.1.4. Further obligations of the Customer

2.1.4.1.
updated and correctly and completely presented. The Customer must indicate the
version and the validity of the respective data.

The Customer must ensure that the published data is immediately

2.2. Catalogue Data (Marketplace)

If the TecDoc Catalogue Data product is used for an online marketplace, the following
conditions shall also apply in addition to number 2.1.

2.2.1. Scope of use

2.2.1.1.
Data’ TecDoc database within the framework of the agreed-upon online marketplace.
Any further use, in particular, with regard to implementing projects outside the
solutions described in this Agreement, is excluded.

The Customer’s right of use is limited to the use of the ‘TecDoc Catalogue

2.2.1.2. The right of the Customer to disseminate the TecDoc data to third-party
retailers in the online marketplace or make this data openly available to them shall
be subject to the condition that a licence agreement corresponding to the utilisation
in question has been concluded between the respective third-party retailer and
TecAlliance, and that TecAlliance has been notified about the transfer of data and
obtain its consent.

2.3. Reference Data
2.3.1. Scope of use
2.3.1.1. The contractually agreed right of use includes the use of the reference

data for the selected regions in the selected languages. The Customer is advised that
certain data is subject to country-specific restrictions.

2.1.3.1. “TecDoc inside” ¥R

BPBEXSBRERERSE A RRRMHE TecDoc inside” RS UK BHARBEKR
SR T LR S A LR/ B4 £ A/ B % B R M B AR AR EIRE R H
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Kby, FEBEEARENTF 100 REFL 3 EX,

21.32.  JREERT

B FE XS https://www.tecalliance.net/ copyright-note/ W T1_F /A HYIR R XA
BRTELBENMHERA/S B /R ELBE X~ REM/H A% TecDoc
Catalogue Data ${#EFEsi 4B B N A M HAETEN Lo $RIRSUARLA AR Frig
I BES BR. ANOUMZRIANARITHE. FEXNBRAEDH 10 pt, LK
BELNSEReERERS.

T [0 i #F "TecDoc Inside" #8 4% ¥ 35 @ https://www.tecalliance.net/
de/copyright-note/ M TT, IILREITHIIN S .
2.1.33. #HEER
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BEHEEARHAOTHERLRARENZHIFESHNNAELR. ZRK
RANELRREHER .

2.1.4. HbEAXE

2141, EPLTRER DHEFABORES EREERTUET. BHUA
AR SR AR B

2.2. Catalogue Data (Ti%)

%R TecDoc Catalogue Data =@mATELTHHEE, NERE 2.1 MHARS, &
ERAMTER.

2.2.1. FEREE

2210, BPNERRRTEASENELTHEEAEM "TecDoc Catalogue
Data" #iiEfE . FEBHMEMEN, HHRLEIASEMRBRITRNIE,

2212, BPRAEREEZTH ERE=TEEFD RZA/H AT TecDoc HiE,
ERREHRSEZNELEFERRBZHERTTERF TN, FEEKEIE
EMEESMRRRIFREERR,

2.3. Reference Data
2.3.1. EREE

2311, ARAENEANSHEMNREES AEEHREASELIE. RE
BPIRBERERATREERR.
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2.3.1.2. The right to use this data for purposes that have not been contractually
agreed upon, especially linking this data with other data to provide one’s own
services, is subject to prior approval by TecAlliance.

2.3.2. Obligations to provide information
Clause 2.1.3 shall likewise apply to the reference data.
2.4. VIN Catalogue - TRUCK

2.4.1. Content of the service

The provided data comes from the relevant vehicle manufacturers and cannot be
checked by TecAlliance for accuracy, completeness and up-to-dateness.

2.4.2. Conditions of use

2.4.2.1. The data of the manufacturer DAF may only be used within the European
Union and the European Economic Area (EEA).

2.4.2.2. The data of manufacturers Renault and Volvo may only be used within
the European Economic Area (EEA).

2.4.2.3. The data of manufacturers Scania and IVECO may only be used within
the European Union.

2.4.8. Manufacturer notices

2.4.3.1. DAF Trucks: The TecDoc VIN Catalogue - Truck is published without the
participation and approval of DAF Trucks. Itis possible that the information in TecDoc
VIN Catalogue - Truck does not accurately or completely present the corresponding
information published by DAF Trucks itself. Therefore, DAF Trucks cannot be held
liable for the information contained in TecDoc VIN Catalogue - Truck. In addition, it
cannot be held liable for the safety, reliability, fuel consumption or exhaust emission
levels of vehicles that are serviced or repaired on the basis of the information
contained in TecDoc VIN Catalogue - Truck.

2.4.3.2. MAN: licensed by MAN Truck & Bus.
2.5. Vehicle in Operation, OE Data
2.5.1. Content of the service

Some of the data provided originates from third-party sources; TecAlliance cannot
accept any liability for the accuracy of this data. The Customer acknowledges that
the data provided by TecAlliance may also contain estimates and justified
assumptions. The Customer shall therefore always indemnify TecAlliance against all
claims of third parties who could suffer damage as a result of the use of the data
supplied by TecAlliance.

2.5.2. Terms of a licence

2.5.2.1.
at all times correctly and completely, i.e. the HMD number, K/N types, the
vehicle/article attributes, the TA links between the HMD number and/o the K/N types
with the OE numbers (hereinafter referred to as “OE data”), unless otherwise
stipulated in these terms and conditions of business or other agreements.

The Customer is obliged to transfer the OE data supplied by TecAlliance

2.5.2.2. The Customer is obliged to transfer the VIO data supplied by TecAlliance
at all times correctly and completely, i.e. the HMD number, K/N types, the
vehicle/article attributes, the TA links between the HMD number and/or the K/N types
with the Vehicle in Operation inventory data (hereinafter referred to as VIO data”),
unless otherwise stipulated in these terms and conditions of business or other
agreements.

2312, MRBHENFEABHERATEE. LEREEIES HEIRHER
AEMREEHZNRS, WRELARSERRNTT.

2.3.2. BRXE

E 213Xt EATSEEIE.

2.4, VIN Catalogue - TRUCK
2.4.1. RENE

RUMBEREENNTERNEY, FRETECEHIHNE. TEEMIS
o

2.4.2. ERAERK

2.42.1. &R DAF FEUE R SETERR B AROM A FF X (EEA) M1 A
2.4.2.2. &R Renault F Volvo %R R BEEBUMEFF X (EEA) WM.
2.4.2.3. iR Scania fl IVECO MR REEAEBRE R A

2.4.3. & R A

2.4.3.1.  DAF Trucks: #K#% DAF Trucks &1EFI¥F oI 19157 /A% TecDoc VIN
Catalogue - Truck, TecDoc VIN Catalogue - Truck F1 91 B o[ 8£ 5 DAF Trucks & &
ATHE B RIS AR ZE, FEIt, DAF Trucks A3t TecDoc VIN Catalogue -
Truck AT &5 RRIEFRIE, A4 TecDoc VIN Catalogue - Truck FIERF K AIA
ERen. TEMESCHESRESHEBRIMEEE.

2.4.3.2. MAN: £33 MAN Truck & Bus TAJE,
2.5. Vehicle in Operation, OE Data

2.5.1. BERE

FrREHBESBIRRTE=TT, FREFHEEREAR. EFWIARRER
REMBFEHITRESHEEMSENRE. i, F=TEAEARRHFZM
HIEMERREL. FAELRHBENERKNAERME.

2.5.2. PFElIES A+

2.5.21.  BFEXSKREALR. TBBERMBRRKEMNG OF £ Hl HMD
HS. KIN KRB, TR/~ @B, HMD HSH/E KN KBS OE S (MUT R
OE HUiE") ZIER9 TASEE, BRIEA—RBUEFRIHEMHMABENE.

2.5.22. BFEXSKRELH. TBBERMBRKEMA VIO £3E, HI0 HMD
H/S. KNKB, FH/FHEM. FREKHMD BSH/H KN SRERFEEFHK
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2.5.2.3. The Customer is entitled to use the OE data and/or the VIO data internally 2.5.2.3. BERAFNEFREANEE B CHEIRER B IR 3R{E H OF £i#EF/ VIO
for the improvement and enrichment of its own database. Enriching or combining the HiE, FENEEZUREEFIRINESNEIENBEES MR ETEHRE

data with other data for the purpose of its deanonymisation or re-identification is not &
permitted.

2.5.2.4. REHFRTEF OF FIEM/ VIO IRAIEAHD M6 A,

2.5.2.4. TecAlliance grants the Customer a non-exclusive right to use the OE
and/or VIO data.

2.5.2.5. Any use beyond the contractual agreement, in particular the distribution, 2.5.2.5. =t BT EAEAREMN AR, LHELLEE=SH0%. 54, &
reproduction, circulation or making the delivered OE and/or VIO data publicly B A TR PR R OF HUEF/SK VIO #43R
available to third parties, is prohibited. B - - ‘

2.5.3. Consequences of the termination of the contract

2.5.3. ZEREANER

2.5.3.1. In case of termination of the contract—regardless of the reason—the
Customer must immediately and completely cease the use of the database and

2531. —BEAXBRER, TRETFHLARE, EFLANHZEELEER
delete the OE and VIO data.

B EEF MIRR OF £4BH0 VIO #Uik .

2.5.3.2. The termination of the contract does not affect the further use of the
article numbers generated by the Customer based on the OE data and/or VIO data.

2.6. Individual truck OE data package via VIN 2.6. BRFERFRERER BEERSRG)

2.5.32.  ARZERFINE SRS HIREE OF BB/ VIO BIBEMMES.

2.6.1. Content of the service 2.6.1. BRERE

The provided data originates from the vehicle manufacturers and cannot be checked RAEMBIEREAERER, FRELAREHER M, TEEMIAIMH,
by TecAlliance for accuracy, completeness and current status.

2.6.2. Scope of use
2.6.2. EREE
The data provided may only be used for internal purposes, for publication in the
Customer's own information systems and for publication within TecAlliance systems. FrR BB TRRALE. EREFEEEERGTHTATRERREHRR
Any further publication of the data and/or transfer to third parties is explicitly SHRETAN. BREZELIEMETARBARR/SELXAE=7.

prohibited.
2.6.3. Conditions of use
2.6.3. FERA%RK
2.6.3.1. The data of the manufacturer DAF may only be used within the European
Union and the European Economic Area (EEA). 2.6.3.1. #1575 DAF F9%E R AE 7 B BB N WM 255 X (EEA) RE A,
2.6.3.2. The data of manufacturers Renault and Volvo may only be used within 2.6.3.2. #1375 Renault F1 Volvo AR R 88 7E BN 2 5% X (EEA) RE .

the European Economic Area (EEA).

2.6.3.3. 1R Scania # IVECO F¥IE REETERR A AL
2.6.3.3. The data of manufacturers Scania and IVECO may only be used within

the European Union.
2.6.4. Manufacturer notices 2.6.4. 3 R A

2.6.4.1. DAF Trucks: The TecDoc VIN Catalogue - Truck is published without the
participation and approval of DAF Trucks. Itis possible that the information in TecDoc

VIN Catalogue - Truck does not accurately or completely present the corresponding N —_— S I DAF Truck 4 TecDoc VIN Catal
information published by DAF Trucks itself. Therefore, DAF Trucks cannot be held AR SR A BRERTE. R, rucks A3 TeeDoc atalogue -

liable for the information contained in TecDoc VIN Catalogue - Truck. In addition, it Truck AT &R SRIEFE, A TecDoc VIN Catalogue - Truck PEBBREA
cannot be held liable for the safety, reliability, fuel consumption or exhaust emission Fret, TEMSERESIE AR EERIMBIEE.

levels of vehicles that are serviced or repaired on the basis of the information
contained in TecDoc VIN Catalogue - Truck.

2.6.4.1.  DAF Trucks: k%2 DAF Trucks & 1EFIF T 15 R /A4 TecDoc VIN
Catalogue - Truck, TecDoc VIN Catalogue - Truck 31 B 5[ £ 5 DAF Trucks & &

2.6.42.  MAN: licensed by MAN Truck & Bus. 26.42.  MAN: £if MAN Truck & Bus JAIE.

2.7. Catalogue 2.7. Catalogue

2.7.1. Content of the service 2.7.1. BRERE
. L} ] 1] L] mmn .
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2.7.1.1. The fact that the article data contained in the "TecDoc Catalogue"
software originates from data suppliers and is not checked by TecAlliance for
correctness, completeness or currency represents an important basis of this
contract.

2.7.1.2. Data that is displayed after selecting a certain country shall be
applicable only to that country. The data displayed in the software shall lose its
validity when the next version of the software is released.

2.7.2. Rights of use

2.7.2.1. Use of the software and/or parts thereof beyond the extent agreed by the
contract is not permitted. In particular, the Customer is not entitled to allow the
software and/or parts thereof to be used by third parties, in whole or in part, or to
make them accessible to third parties, to duplicate or sell them, to decompile or
disassemble them, unless this is expressly permitted by law.

2.7.2.2. The use of the software and/or the data contained therein shall be
permitted exclusively for the Customer's own use.

2.7.2.3.
network is permitted. The purchase of a licence allows access to the catalogue from

The installation of a data medium in the Customer’s company-internal

one workstation. Access from multiple workstations is only permitted after the
purchase of a corresponding licence.

2.7.2.4.
the provision of the software to third parties, is prohibited.

Any use of the database that exceeds the contractual arrangement, or

2.7.2.5. The data from the software may not be duplicated and/or made publicly
accessible without the consent of TecAlliance.

2.8. Catalogue White Label

If the Solution TecDoc Catalogue is offered as a white label product (TecDoc
Catalogue White Label Solution; TecDoc Catalogue White Label Solution & Trade
Module; TecDoc Catalogue Reseller Solution; TecDoc VIN Catalogue Car/Truck), the
following provisions shall apply in addition to the clause 2.7.

2.8.1. Implementation period

2.8.1.1. The implementation phase is designed to optimise the white label
product to Customer requirements. Production use of the white label product and
public access to the database is prohibited during the implementation phase.

2.8.1.2.
and lasts for thirty (30) calendar days.

The implementation phase begins with the conclusion of the contract

2.8.1.3.
fees shall not be incurred during the implementation period.

A one-off set-up fee shall be due for the implementation period. Licence

2.8.1.4.
term of the contract.

The implementation period shall not be credited against the minimum

2.8.2. Right of termination

The Customer may terminate the contract in writing during the first fourteen (14)
calendar days of the implementation period. The termination take effect upon its
receipt by TecAlliance.

2701, —MEENEERMAET, ‘TecDoc BRRMAPEEN~MELRE
THIRRME, BRREAQBTHEERN. TEEILM.

2712, BEFEFERRZEERHEERNZERER. BRMRARESE,
E—RRAR A BB BIRIE N KK

2.7.2. {5 A

2.7.21.  FAFBHAERAZASEEERRGN/SHARSS. HIZESL
AT E=ZT LR EARGH/HHARTD S thTNEFTE=ZTREXL
BiF, SRHHEXERG. SEATREFIRCE, BRIFERANZERER
REATFIXH .

2.7.22. RAFEFBSFERAREFN/REHEEHEEE.
2.7.23. REERFLATINMEENEPTEHIRHE, WEX—MFTIERT

M= TAAE B R . REEMEERAFTIERS NS A TA#THE.

2724, RAUMNEMA#ITETBYEERAZEAENERANREREEILS
=7,

2.7.25.  RBRZREAVF IR E ST/ TR EIE.

2.8. Catalogue White Label

NI TecDoc B FEBR 7T 2=14E 4 A4 (White-Label) 7= Fh(TecDoc Catalogue White-
Label Solution; TecDoc Catalogue White-Label Solution & Trade Module; TecDoc
Catalogue Reseller Solution; TecDoc VIN Catalogue Car/Truck) 12, NIEREE 2.7 &

Z TSR BIER .
2.8.1. SCHERT X

2.8.1.1.  XEMBRAFREZABRBEORS R, SENRATYBR™ R
BT R AR AT A R EIR

2.8.1.2.  LHMBMAEITTEREN, A#=+E0) MEEH.

2.8.1.3. HWIEMHBREBR—ERURERM. XEMBRASSEFTIE
%

2.8.1.4.  LHEMBRMIEERESEESEN.

2.8.2. ik

BPOUERHEM BT E4) MERERANPERABRERE, BATEIZEEE
HENKRREAE

2.9. Data Supplier License 2.9. Data Supplier License
2.9.1. Content of the service 2.9.1. BRERE
[ L}
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The Customer is either a manufacturer or a supplier of products in original spare
parts quality that are sold in the IAM. A Customer falls under the definition of a
supplier only if it offers products that have been manufactured by a third-party
manufacturer on behalf of the supplier, whereby the supplier is the legal owner of the
product. Therefore, the Customer only provides TecAlliance with the article data of
his products as the owner.

2.9.1.1. TecAlliance will transfer the data provided by the Customer into the
TecDoc database using appropriate programs and make it available to the IAM in
digital form in a format specified by TecAlliance.

2.9.1.2. TecAlliance shall only be obligated and the Customer shall only be
entitled to enter the product data assigned to a brand name (hereinafter referred to
as “brand”) into the TecDoc database that meet the criteria for registration of a brand
valid at the time of conclusion of the contract (cf. section 2.9.2).

2.9.1.3. Additional brands may be included after prior agreement for a fee to be
agreed on separately.

2.9.1.4. The Customer warrants that it will only supply data of such products to
TecAlliance and that thus only such products will be presented or distributed in the
IAM via TecAlliance that originate from companies in which a quality management
system exists.

2.9.1.5.
from the producing company for at least the production department.

The Customer must provide this proof by presenting a valid certificate

2.9.1.6.
for a limited clientele of the Customer. Data that are only intended for a specific
clientele of the Customer are excluded from the obligations of TecAlliance, in
particular regarding publication and dissemination.

The Customer warrants that the data made available is not only intended

2.9.1.7.
determined by TecAlliance taking into account the respective industry standard;
TecAlliance will notify the Customer of changes in due time.

The format for the data and the type of data transmission shall be

2.9.1.8.
will be according to the conditions of these General Terms and Conditions.

If TecAlliance provides the Customer with software for data delivery, it

2.9.1.9. The Customer is responsible for backing up the data. TecAlliance only
stores the latest version of the supplied data in its systems.

2.9.2. Criteria for registration of a trademark

2.9.2.1.
The brand has to be registered in the countries relevant for the sales report. If the
Customer is not the owner of the trademark, the Customer warrants to have the

The Customer affirms to be the owner of the trademark to be registered.

permission of the trademark owner to use the trademark in all target countries.
Written approval shall be submitted to TecAlliance at the request of TecAlliance prior
to the conclusion of the contract or prior to each feed-in of a further trademark. The
brand has to be registered in the countries relevant for the sales report.

2.9.2.2.
protection either as a registered trademark and/or a trademark in use under Chinese
laws.

The Customer affirms that the trademark to be registered has trademark

2.9.2.3.
use of trademarks within TecDoc:

The Customer undertakes to comply with the following regulations on the

2.9.2.3.1. A brand name which in its composition represents a combination of
independent brand names may not be used in TecDoc.
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2.9.2.3.2. It is not permitted to place the company name in front of the brand name
in order to possibly appear earlier in the alphabetical order within the TecDoc
database.

2.9.2.3.3. References to trademarks not registered in TecDoc in text fields to be edited
by the Customer within the scope of data preparation are not permitted.

2.9.2.4. Only the additional article designation is suitable to represent trademarks
registered with TecDoc in the sense of a product line. In the case of a reference to a
competitor’s trademark (which must be registered with TecDoc) as a product line, the
brand name of the competitor’s trademark must be preceded by “genuine”.

2.9.2.5. The Customer is obligated to remove from the database any designations
that violate these criteria within a reasonable period of time to be set by TecAlliance.
This time shall not be less than two (2) weeks but shall be within the time frame of the
next data delivery. If the Customer does not comply with TecAlliance’s request,
TecAlliance shall be entitled to arrange for the removal of the data in breach of
contract at the Customer’s expense.

2.9.8. Responsibility for the data

2.9.3.1. The Customer warrants to be the owner of all rights to publish and use
the data supplied. The responsibility for the delivered data lies exclusively with the
Customer.

2.9.3.2. TecAlliance has the right not to public or delete data which infringe the
intellectual property rights of third parties or concern products prohibited by law or
products which are subject to an embargo or distribution restrictions. TecAlliance
shall informs the Customer of the planned non-publication/deletion of the data
concerned and give it the opportunity to respond.

2.9.3.3.
(within 7 calendar days), TecAlliance shall be entitled to delete. In case of a response
from customer, TecAlliance will examine the response. This does not apply in the
case of obvious infringements.

If the Customer does not respond within a reasonable period of time

2.9.3.4. At no time TecAlliance has obligation to actively verify whether the data
is involving in infringement.

2.9.4. Data update

2.9.4.1. TecAlliance ensures regular maintenance of the article search structures
and the TecDoc vehicle master (“Reference Data”) and makes them available to the
Customer in the current form at regular intervals. TecAlliance also provides the
Customer with an annual schedule of data submission and publication dates, as well
as the delivery of the Reference Data.

2.9.4.2. The Customer is obliged to maintain the data relating to its products
regularly and in good time and to keep it up to date, insofar as changes occur. In any
case, the current data must match the currently valid version of the Reference Data.

2.9.4.3. This obligation includes, in particular, that all relevant product
information, such as new articles, changed vehicle uses, price adjustments etc. are
made available to TecAlliance immediately after becoming known, so that they can
be processed by TecAlliance and made available to the IAM.

2.9.4.4. The Customer is obliged to deliver the data to TecAlliance on a regular
basis, but no later than every six (6) months and to validate it. For this purpose, the
Customer must use the currently valid version(s) of the software for data delivery.
TecAlliance shall continuously inform the Customer about the current version(s)
within the data delivery software.
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2.9.4.5. If the Customer violates the above obligation, TecAlliance reserves the
right to validate the last data provided by the Customer with the valid version(s) for
data delivery at the Customer's expense.

2.9.4.6.
inform TecAlliance whether these prices may be distributed.

In case of delivery of price data by the Customer, the Customer shall

2.9.4.7. TecAlliance shall inform the Customer of any errors in the data supplied
of whichitbecomes aware. In such a case, the Customer shall be obliged to eliminate
the errors immediately or to support TecAlliance in eliminating the errors in the
database.

2.9.5. Rights of use

2.9.5.1. The Customer shall grant TecAlliance all necessary rights and in
particular the right to reproduce the data provided by the Customer and to make them
publicly accessible.

2.9.5.2. The Customer is entitled to use the data in TecDoc format (item data
created in conjunction or connection with TecDoc Reference Data) for its own
purposes. The permissible use for own purposes includes in particular the creation
and maintenance of the data, the communication to Customers of the data supplier
via product and price lists, internet catalogues, internet shops, print catalogues,
newsletters.

2.9.5.3. Furthermore, the Customer is not entitled to pass on data in the TecDoc
format to third parties other than affiliated companies.

2.9.5.4. The data may only be passed on to third parties if TecAlliance has
previously concluded a valid licence agreement with them for the data concerned.

2.9.6. Fees

For the services to be provided by TecAlliance, the Customer shall pay fees for each
brand it feeds in; these consist of a one-off entry fee and recurring annual fees.

2.9.6.1. Entry fee

2.9.6.1.1. Foreach trademark that the Customer feeds in, a one-time entry fee is to
be paid. The amountis based on the real turnover for the respective trademark for the
trading business in IAM Europe in the business year preceding the conclusion of the
contract.

2.9.6.1.2. Each full million euros of net turnover shall be multiplied by the entry fee
rate, with a minimum turnover of eight (8) million euros. The turnover limits
(maximum fees) mentioned in the price list refer to the clause 2.9.6.3.

2.9.6.1.3. The fee rate for the entry fee is based on the price list valid at the time of
the conclusion of the contract.

2.9.6.2. Annual fee

2.9.6.2.1. For each trademark that the Customer feeds in, an annual fee is to be
paid for the duration of the contract, the amount of which is based on the real
turnover for the respective trademark for its trading business in the European IAM
during the business year preceding the invoicing.

2.9.6.2.2. Each full million euro of net turnover shall be multiplied by the annual
fee, assuming a minimum turnover of eight (8) million euros. The turnover limits
(maximum fees) mentioned in the price list refer to the clause 2.9.6.3.

2.9.6.2.3. An adjustment to the previous year’s turnover is carried out annually. For
this purpose, the Customer is obliged to notify TecAlliance of the relevant turnover
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figures by the end of February of each year at the latest. The resulting new annual fee
is valid as of 1 April.

2.9.6.2.4. In determining the relevant turnover figures, amounts below €500,000
net turnover are rounded down to the next full million and those above €500,000 net
turnover are rounded up to the next full million.

2.9.6.2.5. If the Customer feeds in a trademark at a later point in time which, due
to a legal transaction or legal takeover of this trademark, does not yet have its own
previous year’s turnover for the Customer at the time of the feed-in, the previous
year’s turnover of this trademark with the legal predecessor shall be taken as a basis
for the calculation of the first annual fee for this additional trademark.

2.9.6.2.6. Entry fees are charged without deductions upon conclusion of the
contract. Annual fees are first charged pro rata for the period from the month of the
conclusion of the contract until the end of the year.

2.9.6.2.7. TecAlliance is entitled to request an auditor’s certification regarding the
accuracy of the turnover figures. If such an inspection results in deviations to the
detriment of TecAlliance that exceed 5%, the Customer shall bear the necessary
costs of the inspection. Deviations above 10% constitute a serious breach of
contract, which entitles TecAlliance to an extraordinary termination of the contract.
This entitlement also occurs if the verification is not possible due to a lack of
verifiable documents.

2.9.6.2.8. The cost allocation regulation or the extraordinary right of termination
only applies if the deviations have an effect to the detriment of TecAlliance with
regard to the fees to be paid by the Customer. Otherwise TecAlliance shall bear the
costs of the audit.

2.9.6.2.9. If information regarding the turnover figures is not provided in due time,
TecAlliance shall be entitled to terminate the contract without notice. TecAlliance
assures that the sales figures communicated by the Customer will be treated
confidentially.

2.9.6.2.10. The Customer is obliged to notify TecAlliance without delay of the
transfer of rights of use of trademarks it feeds in. If the right to use the trademark it
feeds in is transferred to an affiliated company, the invoicing remains unchanged. If,
upon transfer of the right of use, the Customer’s right of use to a trademark fed into
the system lapses and if the right of use is also not transferred to a company affiliated
with the Customer, the invoicing of this trademark shall be omitted.

2.9.6.3. Maximum Fee

2.9.6.3.1. Customers with several trademarks are no longer billed separately for
each trademark; they are combined up to a maximum turnover of €60 million. In the
process, each brand with a real turnover < €8 million is listed with the minimum
turnover of €8 million. There will be no further calculation of annual fees if the
cumulative trading turnover in the IAM for all trademarks entered in TecDoc has
reached the maximum limit of €60 million.

The prerequisite for this is a single uniform contract partner for all brands and central
invoicing to the address provided by the Customer.

2.9.6.3.2. Therule setoutinclause 2.9.6.3.1 does not apply in the event of a merger
or acquisition of two or more companies that are already data suppliers. In the event
of a merger or acquisition between data suppliers, the following rules shall apply for
calculating the fees: Provided that the fed trademarks remain unchanged before and
after a merger or acquisition (i.e. registered as a TecDoc trademark), the fees remain
unchanged.

2.9.6.3.3. When a new brand is added, a one-off licence fee is charged for the
additional testing and entry work. This regulation only applies to contracts that
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exceed a turnover of € 60 million. There are no further annual fees, provided the
Customer does not exceed a total of 15 brands with this brand. From the 16th brand
upward, an additional, flat annual fee is charged per brand to compensate for the
monthly production process and additional expenses. These fees will also be
adjusted on a percentage basis in the event of a general fee increase.

2.9.7. Term and termination of the Contract

Deviating from what is specified in clause 1.5.3 of these GTCs, the minimum
contractual period is three (3) years, and the notice period is six (6) months.

2.9.8. Liability

2.9.8.1. TecAlliance does not guarantee or accept any liability for the relevance,
completeness, correctness and accuracy of data. TecAlliance thus assumes no
liability for any loss or damage based on the inaccuracy or incompleteness of the
data provided by the Customer or any failure to update the data.

2.9.8.2. TecAlliance accepts no responsibility or liability for the content of data or
information provided by the Customer. There is no obligation for TecAlliance to check
the data and information supplied for their legality.

2.9.8.3. If the data and information provided by the Customer should contain
legalviolations, the Customer shallindemnify TecAlliance against all claims resulting
from this and shall bear the costs resulting from it. This includes the costs of legal
defence.

2.9.8.4.
the Reference Data and the TecDoc Master Data and releases the Customer from any
liability with regard to these data. This applies in particular to the use of the
aforementioned data within the framework of data maintenance in accordance with
the provisions of this contract.

TecAlliance assumes full liability for the TecDoc search tree structure,

2.9.8.5. The Customer’s liability for data provided by it is limited to the time of the
contract.
2.9.8.6. The Customer assumes no liability for downstream adjustments and/or

adaptations of the TecDoc search tree structure, the Reference Data or the TecDoc
Master Data by TecAlliance and/or other Customers.

2.9.9. Marketing

The parties are allowed to advertise their mutual cooperation. However, all
advertising measures must be approved in advance by the other party. When using
the “TecAlliance Data Supplier” signet, the Customer is obliged to use the latest
version of the signet.

2.10. PartCat Online, TecDoc DMM Online, TecDoc ONE

2.10.1. Content of the service

2.10.1.1.  TecAlliance is obliged to provide the Customer with access to the
software PartCat Online/TecDoc DMM Online/TecDoc ONE during the term of the
contract.

2.10.1.2. PartCat Online/TecDoc DMM Online/TecDoc ONE shall be provided as
SaaS (Software as a Service).

2.10.1.3. The Customer's hardware and software required for the use of PartCat
Online/TecDoc DMM Online/TecDoc ONE is to be provided by the Customer. The
Customer must configure and install this itself.

2.10.1.4. TecAlliance may change PartCat Online/TecDoc DMM Online/TecDoc
ONE and make it available to the Customer as an Update. Upgrades that can interfere

RO P RARERBE 154, MAKRBESNMELR. NE 16 MEIRITE, 818
R FSMBUERE S, UXNEAESRERTENRAMTIH. MR
REE L3k, thBREDRBERLERA,

2.9.7. EEFSEHERA

5X—RELFKE 153 FARNE, RESAELPA=Q)E, BAHHXE)
A,

2.9.8.1.  REKREARIEGTEREEBENMARME. BN, ERENERML.
Hib, xFEEFAREABEFAEHIATESRETREIRE RN EARER
RE, REEMARR.

2982 REFXNFFEHEENEENABRTRKEEATERXS. TR
BREXSREHREEEMERNEG M.

2.9.83. MEFFREMBEMNEEEATEAR, BT EMNMERBNR
BRETKIE. FFRIEMAESENTA, HPbaEEErnsn.

2.9.8.4.  FTEWX TecDoc @ EHLEH. Reference Data Fl TecDoc F#IE&IE
£RFT, HEBRELAW ERFIBENTART. LHEREASFANSRERIE
dripdAEE R DR SRR, EHERARER.

2.9.8.5.  FEPRESEFSEINNHRHAOBIRRETET.
2.9.8.6. NT BB/ EME X TecDoc # & K454y, Reference Data #

TecDoc FHWMIN BB/ AR, BARKIBEARE.
2.9.9. TIHE
BEEBRFIT UMK EERXRETER. B2, MB SHRGBMLAFL

ERN TR, £ TecAliance Data Supplier frE T, & FAH XFEETER
TEARFTRAAIIRS

2.10. PartCat Online, TecDoc DMM Online, TecDoc ONE
2.10.1. RENE
2.10.1.1. REBEXSHEAGEFESEE@E PR PartCat Online/TecDoc

DMM Online/TecDoc ONE {4 (49375 [al 3 BR .

2.10.1.2. PartCat Online/TecDoc DMM Online/TecDoc ONE |} Saa$S (Software as

a Service) FE iR,

2.10.1.3. {# [ PartCat Online/TecDoc DMM Online/TecDoc ONE Ff & %8 (- F0 %k
HEREFETRE. ERPAETNERTRENRE,
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with implementation by the Customer are announced in advance by TecAlliance with
a reasonable notice period. The Customer is obligated to implement such updates
without delay after receipt.

2.10.2. Rights of use

2.10.2.1. Permissible use includes the intended use of PartCat Online/TecDoc
DMM Online/TecDoc ONE by the Customer, i.e. the transmission of changes,
deletions and updates of the Customer’s article data.

2.10.2.2.  PartCat Online/TecDoc DMM Online/TecDoc ONE may only be used for
transmitting data of brands for which a valid data supplier contract exists and for
which TecAlliance has assigned access authorisation or access details in
accordance with the contractual agreement.

2.10.2.3. The provision of access details and/or the by PartCat Online/TecDoc
DMM Online/TecDoc ONE to third parties (e.g. service providers) is only permitted
with prior approval by TecAlliance.

2.10.3. Maintenance and error handling

TecAlliance guarantees that the contractually agreed quality of PartCat
Online/TecDoc DMM Online/TecDoc ONE (see Service Description) will be
maintained during the term of the contract and that no rights of third parties will
infringe on the contractual use of PartCat Online/TecDoc DMM Online/TecDoc ONE.
TecAlliance will remedy any defects in PartCat Online/TecDoc DMM Online/TecDoc
ONE within a reasonable period of time (Updates).

2.10.4. Price adjustments TecDoc ONE

The price development of TecDoc ONE is linked to the development of the price of
the Data Supplier License with the Customer. If there is a change in the price of the
Data Supplier License, the price for TecDoc ONE will be adjusted by 1/3 (one third) of
the change amount of the Data Supplier License, without the need for a separate
notification.

2.11. DMM

2.11.1. Content of the service

2.11.1.1.  TecAlliance is required to provide the DMM software to the Customer for
the entire term of the contract.

2.11.1.2.  The software will be made available to the Customer for download.

2.11.1.3. The software includes the necessary functionality to enter data or
articles and to link them to TecDoc vehicles. After the software has been provided,
the Customer must enter the data independently and send it to TecAlliance.

2.11.1.4. The hardware and software required for the operation of the software
must be provided by the Customer. The Customer must configure and install the
software by himself/herself.

2.11.2. Right of use

2.11.2.1. The permissible scope of use includes the installation of the software,
loading it into the working memory along with the intended use on the part of the
Customer.

2.11.2.2. The software may only be used by the Customer to maintain the data of
the brand(s) for which he/she holds a valid data supplier contract with TecAlliance.

2.10.1.4. ZRERBLTU[RELIE PartCat Online/TecDoc DMM Online/TecDoc ONE 3f
MEFHNERARBREES, FREREELYNBNBNEE ST REZIE S
LHENFR. BEAEXSEREES R AIEMER.

2.10.2. 13 A
2.10.2.1.  RHFE X PartCat Online/TecDoc DMM Online/TecDoc ONE A& #1{E

A, Rz P REURPT A S, MBRFISEHT.

2.10.2.2. PartCat Online/TecDoc DMM Online/TecDoc ONE {X 8] B F &2 &iT
BRBIEREFER BERRKERIEBEES R H B RIS 75 [ SR N &
FREE

21023, RBERTHRERE, F7HEE=ZS (MRSHER) REHREEE
F0/8§, PartCat Online/TecDoc DMM Online/TecDoc ONE,

2.10.3.  #EPAEIRAEE

FEBRRIULESREIR, PartCat Online/TecDoc DMM Online/TecDoc ONE EH &
BAZMRE (WRFHA), FEKBEEMERA PartCat Online/TecDoc DMM
Online/TecDoc ONE RS RILE = HRF . FRRECK 7E1E 3 A9 B 8] I HEBR
PartCat Online/TecDoc DMM Online/TecDoc ONE fJ{E{a]fkpE (E#) .

2.10.4. TecDoc ONE {f}& %

TecDoc ONE HIf & R 5 F FRA HERHFIFTEMNNERAR8MEX. MR
BURRME T TIENR R EZH, N TecDoc ONE MYfi& R ER IR M AR oT IE R
HEF1/3 (Z0z—) #HITRE, TREATEM.

2.11. DMM
2.11.1. BRERNE

21111, REBEXSERERFSEIEEE FRE DMM R,

211.1.2. AFRFREGZRMGTHRE,

21113, ZRHEBEREHIRNR T ® UK KK TecDoc REMBTHLEIE. 12

HERMZE, BRAABTSHPBENCRHARERK,

21114, BETREFFTNEGENERGEEFABTERE. FRAATREMNRH
TR,

2.11.2. AR

2.11.21. AFMNERCESEREARERG. MEEAFPUREHER.
2.11.22. ZRARERAZEFABTEFERESHERKEIT T BN EERMHY
BRNE &HR.
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2.11.2.3. The Customer may not make the software available to third parties for
external data maintenance. It may only be passed on to third parties in well-justified
and exceptional cases with the prior consent of TecAlliance.

2.11.2.3.1. Inthis case, the third party must be obligated by the Customer to use the
software exclusively under the terms of this contract.

2.11.3. Maintenance

2.11.3.1.  TecAlliance warrants that the contractually agreed quality of the software
will be maintained during the term of the contract and that no rights of third parties
will conflict with the use of the software in accordance with the contract. TecAlliance
will remedy any defects in the software within a reasonable period of time.

2.11.3.2. The Customer is obligated to notify TecAlliance immediately of any
defects in the software after they have been discovered. In the case of material
defects the notification shall be accompanied by a description of the time and the
detailed circumstances of their occurrence.

2.11.3.3.
maintenance. The Customer is required to install updates immediately, but no later
than four weeks after receipt, and to discontinue the use of outdated versions of the
software.

TecAlliance delivers updates to the Customer within the scope of

2.11.4. Documentation, Training

2.11.4.1. TecAlliance offers a one-day, free training course on how to use the
software for the Customer's employees via a webinar or at the TecAlliance location in
Shanghai.

2.11.4.2. Installation and configuration services are not part of the contract but
may be the subject of a separate agreement between the parties.

2.11.5. Support

2.11.5.1. The supportis provided by TecAlliance, or a third party commissioned by
TecAlliance. It is categorised as follows:

2.11.5.1.1. First Level Support (telephonic registration of the fault with a Customer
Help Desk — CHD; advice in relation to technical issues regarding application - use,
and known errors) and

2.11.5.1.2. Second Level Support (takeover and diagnosis of problem reports from
First Level Support. Remedying of the error and provision of a workaround or
corrective version).

2.11.5.2. Al support services (with the exception of training support) can be
provided by TecAlliance or by a third party appointed by TecAlliance over the
telephone or via remote service. If a remote service is not approved by the Customer
so that on-site support becomes necessary, the Customer shall bear the costs and
expenses arising from this.

2.11.56.3. If any specific problems require further measures, TecAlliance shall
provide a paid on-site service.

2.11.5.4. The support will be available during normal office hours (Mon-Fri. 9:30 -
18:00 UTC+8, China Standard Time). On public holidays in P.R.China, support will not
be provided.

2.11.23. RN LR AEE=TTRARGNETERESER, RJEESEND
SMEAT, AEARBTRERKRRE, THBRAAE=T.

2.11.2.3.1. ZMERT, E=HFVAEEFFRE, (REBEREGRERERRT.

2.11.3. izl

21131, RERRBEAGEEFLGERGEREERAENRE, BRREF
FERARHASRLE=TNF . FRECETEE M R LA,

211.3.2. FPEXSHERRMEREE LR RRHEREZRERE. IR
SCHIRBE, TR B B I U A BREE B ILA 8] I R AR B9 1R AL .

2.11.3.3.  #PHE, FREAFFERERGAR. BAEXSHERIIFRM
BB, RREWREIEM @) BRRITIHRIFELEERR M IERA.

2.11.4. . I
21141, RERKBEINEFITEEASEE LERTHFEM AT AHR THK

I E AR A - R R 2F.

21142, REMEBRBEIFEREEIRN, BRERNIT T LR HTT
AE.

2.11.5. BARZHF

2.11.5.1. HERFREIRRREZRF=FREZAIR. ZEAIFHIH

211510, —EEAXSF (REAHHTE CHD REBIFHERRRS, AXE
A, B HEBRNTLEEZEEERS) NE

2.11.5.1.2. ZHEBARZHF (FRISHRE —REAZFRROEE. HEFE
BBRITEREIERE) .

211.5.2. FrERARXFRS (BIsh: FilXH) HRIRKIARTHEERANE=
TINBERERBESHTREMR. NREFATAEHTEERSFELBEHRT
PR, NEAFURKIE R &R AT A,

2.11.53. MRFAREBAFERIE - BARERE, BAREBGEREAEM
WHZH
2.11.5.4. BEBREFAZIHONEIEENANE (B—EZFE, TERER

8] 9:30 - 18:00) . 1 EAFBRAFRMEZAZS.

2.11.5.5.  TARBMEBRERALR,
2.11.5.5. Supportis provided in Chinese and English.
2.12. TecDoc Data Wave
2.12. TecDoc DataWave
2.12.1. BRERE
2.12.1. Content of the service
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2.12.1.1.  TecAlliance provides an upload point where complete packages of 2.12.1.1. RERRM—ANLEEES TIUEHEKIEAE TecDoc SHEEREEDT A TN
TecDoc formatted data (TAF) can be sent for publication in the TecDoc distribution TecDoc & T0ALEIE(TAF) 2 BB,
channels.

2.12.1.2.  TecDoc Data Wave X #ENfR %5 (Saas) LR M. RREATFIRM
2.12.1.2. TecDoc Data Wave is provided as Software as a Service (SaaS). % TecDoc ¥R 61 F 22 3 A AR .

TecAlliance provides the Customer with the necessary access data for uploading
TecDoc data packages.

2.12.1.3. The hardware and software required by the Customer when using TecDoc 2.12.1.3. &/ fE M TecDoc Data Wave BB fORE - FI20 M T 20 2 B 4742 it
Data Wave have to be provided by the Customer. The Customer has to configure and EAMREAN R GREENRE,
A

install these.
2.12.1.4. REB T UFEH TecDoc Data Wave, #1’57@%&#&&1 HaE P, ST
RZWEFANITHAR, BRIHEBEINBMARHTELBN. EFEX
SRR U AT H R

2.12.1.4. TecAlliance can modify TecDoc Data Wave and make it available to the
Customer as an upgrade. Upgrades that could interfere with the implementation by
the Customer are announced by TecAlliance in advance giving reasonable notice. The
Customer is obliged to carry out upgrades immediately on receipt.

2.12.2. Rights of use

2.12.2. {#

2.12.2.1. The Customer is obliged to upload defined data packages in TecDoc

format with current product information in accordance with the TecDoc standard. 21221, FREXFER TecDoc 1R LB ERITTRIEREHKI TecDoc 1FAY
EEHIES.

2.12.2.2. The use of TecDoc Data Wave to transmit data for brands is only possible
in conjunction with and subject to the condition that a valid TecDoc data supplier 2.12.2.2. REEAEEZE TecDoc MM FEE . TEMKIREBERFIERNET

contract exists and TecAlliance has issued an access authorization or access data in P EA R B B R BIIR &/ T, 15 A TecDoc Data Wave {ZHi B FREOEHE
accordance with the current terms and conditions.

2.12.2.3. The Customerhastherightto upload the data package for data validation
prior to publication. The use of TecDoc Data Wave exclusively for data validation 2.12.2.3. BPAENELRFI LEHIEE, NEBEHITRIE, & TecDoc Data

constitutes a violation of the contract and entitles TecAlliance to terminate the Wave ﬁﬁ%%ﬁﬁ%ﬁﬁ?ﬁ)ﬁ%ﬁ, RREERIE 1.5 TUfRER TecDoc Data Wave
TecDoc Data Wave contract without notice in accordance with clause 1.5. AE @A,

2.12.2.4. The service is based on the processing of valid TAF-formatted packages 2.12.2.4. 125&%;5%?%.1 4 @F‘ % i’]‘é LB TAF %TE’]&T&@, @F"ﬁ

e e oo | memamea—e. semaumssrxomer cuntan s
P & comp : IR S K A BT 2 R BOARR

reserves the right to invoice the Customer for all costs resulting from failed upload
attempts due to non-compliant data uploaded by the Customer.

2.12.3. Onboarding and fees N
& 2123,  RAERBHA

2.12.3.1. The Customer pays fees for the services to be provided by TecAlliance.
2.12.3.1. 4 o
The fee is made up of a one-off entry fee and a fee for each published data package. HIREARRKBOORS, ELABRANRA. RRBOE—

With the publication of a data package, a second validation run is free of charge. A HANE, URRBHESMESNRA. ERHEEaN, M:AQA]‘E”“*}%
third and further validation runs without publication are deemed a further publication #o, REMHNBE=ANEERIDRREN A TR A,

subject to fees.

2.12.3.2. TecAlliance provides the Customer with a free TecDoc Data Wave test

21232, AEHEBARZETNO)ANIERR, TEEEEFRMEREEH TecDoc

environment within ten (10) working days of conclusion of the contract. This applies

until the production environment is transferred. TecAlliance accepts no liability for Data Wave iR IREE . X—INRAEYIHR AL =IRTEZRIH L. TecAlliance XX IL
the operation of the test phase environment. BRETARIBEARE.

2.12.4. Maintenance and error handling 2.12.4. i A IR

2.12.4.1. TecAlliance guarantees that the contractually agreed quality of TecDoc 2.12.4.1. FEBRIIESEAMHIR TecDoc Data Wave EFSREAETHRE.

Data Wave is maintained during the term of the contract.

2.12.4.2.  FEXRY TecDoc Data Wave MG /5, BFBEXEUMBEBMERR
2.12.4.2. The Customer is obliged to notify TecAlliance in writing of any defects in B

TecDoc Data Wave as soon as they are discovered.

21243, WMRHRBUTHREN, FEHEXSBEEAEFFIREM TecDoc Data

2.12.4.3. TecAlliance is obliged to investigate TecDoc Data Wave errors that are -
Wave FI$HIR:

reported by the Customer if the following conditions are met:

130 A6 m-
1. The error is reproducible; RIRBEF I

B TecDoc i' TecCom " TecRMI [ TecFleet S JNPSoft [l OptiCat

il PEEBHHRICXF R 9335 S G & 901 = #i%: +86-21-33870258 BER Y RTEHERAS BT
Add: Room 901, Block G, Xuhui Vanke, No. 9335 Humin Road, Tel: +86-21-33870258 Commerzbank AG Shanghai
Xuhui District, Shanghai Branch

£ HE: +86-21-33870268

I3k www.tecalliance.cn
Website: www.tecalliance.cn $R170KS: 147680246601CNY
Bank Account: 147680246601CNY

Page 230f43


http://www.tecalliance.cn/
http://www.tecalliance.cn/

Bl TecAlliance

2. The error occurs in the latest version of TecDoc Data Wave and the
Customer has implemented this version;

3. The Customer provides TecAlliance with all information about the
circumstances of the occurrence of the error.

2.12.4.4. TecAlliance is to provide the Customer with updates for TecDoc Data Wave
in the context of maintenance and development. The Customer is obliged to
implement the updates as soon as they are received.

2.12.5. Documentation

The Customer receives user documentation. This is made available to the Customer
exclusively for internal use.

2.12.6. Support

2.12.6.1.
contracted by TecAlliance by telephone or remote service. If remote service is not
permitted by the Customer and on-site support is therefore required, the Customer
is to bear the resulting costs and expenses. If specific problems require further
measures, TecAlliance offers a fee-based on-site service.

All support services can be provided by TecAlliance or by a third party

2.12.6.2. If special problems require further measures, TecAlliance provides fee-
based support on site. The support is available Mon.-Fri. from 8.00 - 18.00 CET. No
support is provided on the following days: 01.01., 25.12., 26.12. On-call service is
available exclusively for highly critical cases for enquiries by e-mail on these days
from 8.00 — 18.00 h. At weekends and on public holidays, an on-call service is
available exclusively for highly critical cases for enquiries by e-mail from Monday to
Friday from 18.00 - 20.00 h and on Saturdays and Sundays from 10.00 - 18.00 h.

Support is offered in English.
2.13. myITG
2.13.1.

Content of the service

2.13.1.1. TecAlliance shall provide the Customer with the use of the software via
remote access through the Internet (software as a service, SaaS).

2.13.1.2.
this development, partial functions may be changed or removed insofar as this does
not put the achievement of the contractual purpose at risk for the Customer.

The software is continuously further developed and improved. As part of

2.13.1.3.
or is researched by TecAlliance with the care required under the circumstances.

The data contained in the software either comes from other Customers

Assessing the accuracy, currency and completeness of the data is the responsibility
of the Customer.

2.13.2. Licence models

2.18.2.1. The software is offered in various versions that differ in their functional
scope.

2.13.2.2. Use of the free version (Basic) requires that the Customer be listed on the

TecAlliance website with at least one of its brands as a TecDoc data supplier.

Customers who do not meet the requirement in clause 2.13.2.2, can only use the fee-
based version (Plus & Pro) of the software.
2.13.3. Customer obligations

2.13.3.1.
completeness of the data it contains. The Customer is therefore instructed to keep

The essential component of the software is the accuracy, currency and

its data up to date in the software at all times and to correct the data as necessary.

2 FER UM ERFTARAR TecDoc Data Wave 1, & FHUIT T iZARA;

3. BPARRKEMBAXREIBERBEANAEER.

2.12.4.4. FREFELHIP KM HE P12 TecDoc Data Wave fFHR, ZFAHX
S E MES BT IR

2125 X#4

BEPBEI R, ZAPRXREEFAREA.

2126,  %i%

2126.1. THRREIEIREFZEANE=NBLLENEZRRSETHE

TFRS . MRFARIFZERRS, REFTERSZE, WEARERLSE
MR AMBEA. MRAGHDEREXRETHERE, WRRKSERGHNHR

%.
21262 MBHANEBERRHTHEN, WESHRENRNAG LS, T

EE—ZE B HRON P ERAT[E 8:00 - 18:00 R4 #F, INTHERRMEXFE: 1 A1
H. 128 25H. 12826 B, XA 8:00-18:00, {XEFXHREEZRHER
RIS FERHRMETIRS . EARMTHRA, A—ZFF 18:00 - 20:00 UK
JNFIEIE 10:00 -18:00, AR HE ™= M55 BT B FE R EEVIRS .

MFIER M H .

2.13. myITG
2131, BREAR
2.13.1.1.  FREOAIT MEEIZFE 5 6] A9 77 = (Software-as-a-Service, SaaS) A&

R MUERER.

2.13.1.2.  FHEMNREHTH-DITRMMA. E—FTFEHE, EXHEER
KAAREMMENET, MO METRRETUH K.

213.1.3. HEFREHEHAMBEAURIEAEREREREBERTHAY
2. AR FAEEAERN. eEEISSH# TR

2.13.2 HFaTER
2.13.2.1.  REFRERARS, EXFEFIEEERE.
2.13.2.2. fFRAREIRA(Basic) MATIRE, FLAEINEREHEMHLLE, BEFH

Zp—ANEAREF h TecDoc HUIRIRILR .

THEE 21322 FRIFREFMNER, REBEAKRFHRIERA(PLs &

2.13.3. BERAXE

2.13.3.1. HAMESEEOERE. TEEMASERRGHERAMBD .
I, BREFHROGBEARTIRAH EDBENETELE.
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2.13.3.2. The Customer ensures that it provides and publishes only data that does
not violate any statutory provisions and/or third-party rights (including intellectual
property rights).

2.13.4. Transferring rights of use

2.13.4.1. The Customer is the owner of the data that it enters into the software
and/or publishes there.

2.13.4.2. The Customer grants TecAlliance and its affiliated companies, in
accordance with clause 1.2.2, a non-exclusive, global, transferable and
sublicensable right, limited in time to the term of this contract, to process, duplicate,
distribute and make publicly accessible the data that the Customer enters and/or
publishes in the software. The usage right is limited to the functionality of the
software.

2.13.5. Customer-specific optimisations (COP)

Customer-specific optimisations of the software (COP) are not part of the contract.
Corresponding requests are forwarded by TecAlliance to a service provider.
Conclusion of the COP contract takes place exclusively between the service provider
and the Customer.

2.13.6. Support

2.13.6.1. The supportis provided by TecAlliance, or a third party commissioned by
TecAlliance. It is categorised as follows:

2.13.6.1.1. First Level Support (telephonic registration of the fault with a Customer
Help Desk — CHD; advice in relation to technical issues regarding application - use,
and known errors) and

2.13.6.1.2. Second Level Support (takeover and diagnosis of problem reports from
First Level Support. Remedying of the error and provision of a workaround or
corrective version).

2.13.6.2. All support services (with the exception of training support) can be
provided by TecAlliance or by a third party appointed by TecAlliance over the
telephone or via remote service. If a remote service is not approved by the Customer
so that on-site support becomes necessary, the Customer shall bear the costs and
expenses arising from this.

2.13.6.3.
provide a paid on-site service.

If any specific problems require further measures, TecAlliance shall

2.13.6.4. The support will be available during normal office hours (Mon-Fri. 9:30 -
18:00 China Beijing Time). On public holidays, support will not be provided.

2.13.6.5. Support is provided in Chinese and English.
2.13.7. Term and Termination

Deviating from what is specified in clause 1.5.3, the minimum contractual period is
omitted for the free version of the software (Basic). The notice period shallin this case
amounts to seven (7) days to the end of the month.

2.14. Demand Dashboard
2.14.1.

Content of the service

2.14.1.1.
remote access through the Internet (software as a service, SaaS).

TecAlliance shall provide the Customer with the use of the software via
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2.14.1.2. The software is continuously further developed and improved. As part of
this development, partial functions may be changed or removed insofar as this does
not put the achievement of the contractual purpose at risk for the Customer.

2.14.1.3.
assigned an access authorisation or access details in accordance with a contractual
agreement. The access authorisation is exclusive to the person and may not be
passed on to other persons or used by other persons.

The software may only be used by persons to whom TecAlliance has

2.14.1.4. The reports created with the software shall be exclusively for the internal
use of the Customer. Dissemination to third parties and/or publication is prohibited.
An exception to this is the dissemination to service providers who are acting on behalf
of the Customer. This shall not affect the Customer's responsibility for compliance
with these contractual conditions.

2.14.2. Customer obligations

2.14.2.1. The Customer shall fulfil all the obligations that are necessary for the
performance and handling of this contract in a timely, complete and professional
manner, in particular: the examination of the services offered with regard to its
requirements; ensuring that TecAlliance’s minimum requirements for the hardware
and software used by the Customer are met; the observance of instructions from
TecAlliance for error prevention; the protection of the local IT systems against
malware attacks; the regular backup of the data and content transmitted to
TecAlliance.

2.14.2.2. If a third party claims an infringement of rights as a result of the data
and/or content provided by TecAlliance to the Customer, TecAlliance is entitled to
block the content, in whole or in part, temporarily or permanently, if there is a doubt
justified by objective evidence regarding the legality of the data and/or content. In this
case, TecAlliance shall request that the Customer eliminate the infringement within
a reasonable time or prove the legality of the data and/or content. If the Customer
does not comply with this request, TecAlliance is entitled, without prejudice to further
rights and claims, to terminate the contract for due cause without notice. Expenses
incurred by TecAlliance as a result of the aforementioned measures shall be charged
to the Customer. If the Customer is responsible for the infringement, it shall
compensate TecAlliance for the resulting damage and indemnify TecAlliance against
any claims by third parties. Further rights remain reserved.

2.14.2.3. The Customer is obligated to keep confidential the user and access
authorisations assigned to it or to the users, as well as other agreed identification and
authentication instruments, to protect them from access by third parties and not to
pass them on to unauthorised third parties.

2.14.3. User Admin

TecAlliance creates an admin user in the software for the Customer after the
beginning of the contract. Further contractual management of users is the
responsibility of the Customer.

2.14.4. Support
2.14.4.1. TecAlliance shall provide software support by e-mail.
2.14.4.2. Customer support requests must contain the following information:

Subject: Demand Dashboard + short description of error + Customer's company
name; user details: first name, last name, e-mail address; detailed error description;
time of error occurrence; browser; operating system; suitable screenshots if
possible.

2.14.4.3. TecAlliance only accepts support requests with the information
described above, which must be sent to support.cgn@tecalliance.net.
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2.14.4.4. The software includes a user help feature, which contains instructions
for the Customer on how to use the software.

2.15. TecDoc PMA

2.15.1. Content of the service

2.15.1.1.  TecAlliance shall provide the Customer with the use of the software via
remote access through the Internet (software as a service, SaaS).

2.15.1.2.  As part of the further development of the software, partial functions can
be changed or removed, insofar as this does not endanger the fulfilment of the
contractual purpose in favor of the Customer.

2.15.1.3. The software may only be used by persons to whom TecAlliance has
assigned an access authorisation or access details in accordance with a contractual
agreement. The access authorisation is exclusive to the person and may not be
passed on to other persons or used by other persons.

2.15.1.4.
to persons who are employed by the Customer or an affiliated company. If the
Customer commissions an external service provider (1.4.1.2.5), the service provider
may receive access only after notification to TecDoc-PMA-
notification@tecalliance.net; the provisions of 1.4.1.2.5 and 1.4.1.2.6 are not
affected by this.

The Customer may only grant authorisation for access or access details

2.15.1.5. The reports created with the software shall be exclusively for the internal
use of the Customer. Dissemination to third parties and/or publication is prohibited.
An exception to this is the dissemination to service providers who are acting on behalf
of the Customer. This shall not affect the Customer's responsibility for compliance
with these contractual conditions.

2.15.2. Customer obligations

2.15.2.1.
performance and handling of this contract in a timely, complete and professional
manner, in particular: the examination of the services offered with regard to its
requirements; ensuring that TecAlliance’s minimum requirements for the hardware
and software used by the Customer are met; the observance of instructions from
TecAlliance for error prevention; the protection of the local IT systems against

The Customer shall fulfil all the obligations that are necessary for the

malware attacks; the regular backup of the data and content transmitted to
TecAlliance.

2.15.2.2. If a third party claims an infringement of rights as a result of the data and/or
content provided by TecAlliance to the Customer, TecAlliance is entitled to block the
content, in whole or in part, temporarily or permanently, if there is a doubt justified by
objective evidence regarding the legality of the data and/or content. In this case,
TecAlliance shall request that the Customer eliminate the infringement within a
reasonable time or prove the legality of the data and/or content. If the Customer does
not comply with this request, TecAlliance is entitled, without prejudice to further
rights and claims, to terminate the contract for due cause without notice. Expenses
incurred by TecAlliance as a result of the aforementioned measures shall be charged
to the Customer. If the Customer is responsible for the infringement, it shall
compensate TecAlliance for the resulting damage and indemnify TecAlliance against
any claims by third parties. Further rights remain reserved.

2.15.2.3. The Customer is obligated to keep confidential the user and access
authorisations assigned to it or to the users, as well as other agreed identification and
authentication instruments, to protect them from access by third parties and not to
pass them on to unauthorised third parties.

2.15.3. Support
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2.15.3.1. TecAlliance provides software support by e-mail or telephone from
Monday to Friday, 9:30 a.m. to 18:00 p.m. No support is available on public holidays
in the P.R.China

2.15.3.2.
Subject: TecDoc PMA + short description of error + Customer's company name; user
details: first name, last name, e-mail address; detailed error description; time of error
occurrence; relevant screenshots and the report ID displayed in the system for
support for individual reports.

Customer support requests must contain the following information:

2.15.3.3. TecAlliance only accepts support requests with the information
described above, which must be sent to support.cgn@tecalliance.net. In urgent
cases, TecAlliance provides telephone support under +21 3387 0258.

2.15.3.4. The software includes a user help feature, which contains instructions
for the Customer on how to use the software.
2.15.4. Use of the TecDoc Catalogue Data database

2.15.4.1.
Data database. This contains the data basis for the functionality of the software.

The software can only be used in conjunction with the TecDoc Catalogue

2.15.4.2. If the Customer has already licensed the TecDoc Catalogue Data
database, it is also entitled to use the data acquired in accordance with the licence
within the software. The use of the TecDoc Catalogue Data database within the
software must be communicated to TecAlliance and confirmed by TecAlliance.
Furthermore, changes to the license in relation to PMA must be notified separately to
TecAlliance. Updates to previously licensed data made in TecDocPMA shall be
invoiced separately.

2.15.4.3.  If the Customer has not licensed the TecDoc Catalogue Data database,
the use of the desired TecDoc data within the software shall be co-licensed in
accordance with the provisions of these terms and conditions. Separate fees are
charged for this, which are shown in the quotation. A further use of the TecDoc
Catalogue Data database is not included.

2.15.5. Use of the database "Vehicles in Operation"

2.15.5.1.  Full use of the software is only possible in connection with the offered
parts of the Vehicles in Operation database.

2.15.5.2. If the Customer has already licensed the "Vehicles in Operation"
database, it is entitled to use the data acquired in accordance with the licence within
the software. The use of the "Vehicles in Operation" database within the software
must be communicated to TecAlliance and confirmed by TecAlliance. Furthermore,
changes to the license in relation to PMA must be notified separately to TecAlliance.
Updates to previously licensed data made in TecDoc PMA shall be invoiced
separately.

2.15.5.3. If the Customer has not licensed the "Vehicles in Operation" database,
the use of the desired data within the software shall be co-licensed in accordance
with the provisions of these terms and conditions. Separate fees are charged for this,
which are shown in the quotation. A further use of the "Vehicles in Operation"
database is not included.

2.15.6. Use of TecDoc Usage Data database

2.15.6.1.  Full use of the software is only possible in connection with a licence for
the TecDoc Usage Data database. This contains the data basis for the functionality of
the software.

2.15.6.2. If the Customer has already licensed the Demand Dashboard, it is
entitled to use the data acquired in accordance with the licence within the software

2.15.3.1.  FEREBT B TERMFEHEIEER—EF T 09:30 X 18:00 HaRMHH M
XHRS . PEAMRAFERIFRS.

2.15.3.2. BFMBAIFERVABETIMER: £ TecDoc PMA + FHIR{E
EHR+ BPAREIER, ARER: &, . BTRAERL FANERER, #
REDAES, GENEEEENRETARAZBINERNEHRENRE
ID,

2.15.3.3. HRREHXEIT support.cgn@tecalliance.net B & FRELHREA
HHFIER, BRBERT, RERKEIT+0213387 0258 REHIEX#,

215.34. RU4ASEEHEHRLEHME HPESRGERRE TEHESE
Jii B

2.15.4. TecDoc Catalogue Data #U3E 5 F

2.15.4.1. B REESHIEE TecDoc Catalogue Data fEEfEH. HP KM
BEA AR AR

2.15.4.2. MREFELIKBT TecDoc Catalogue Data FIREMIFOIIE, WES

thERERGPERETEFTIEREESNEE. EENMRERIFERRTHERINZ
J&, AR EF TecDoc Catalogue Data #{#& &, b5, 5 PMAFXMIF
THEEEBREIRBMBEREL. 7E TecDoc PMA 3t B3RS T M EHEE T EH
BEBRFELE,

2.15.4.3. WMREIRHIKRE TecDoc Catalogue Data HIREMVFEIE, NHEER
BAR FRPHER, TRUEFEE TecDoc HIBAIEA BIMNEFFTIE, XB
SEEFINNER, HASEEZEAT., FEFEHFE—FEM TecDoc Catalogue
Data $#E .

2155 RERFEBEENER
2.155.1.  REMFASAEREELREEMERNAREEELER.
2155.2. MREBFFELEBTAERBEREENTT, WEAENERSF

FERARETHIMRENEE. REEASENRERBIFERERMIAZE, THBE
BRUhERAREREEHIEE. o, 5 PMA BEXNFTIIRELTBIRBIR
REK. 7E TecDoc PMA FI E G I EHEH THEMBEMARLE,

2.155.3. MRBFRBERBAERBEREENTT, WKBREBAFLER
FERR, WREPRBRENAEAIIMITET, IESFEHIMNIER, &
AIHERAT, TEEH—SERAEREBLEE.

2.15.6. TecDoc Usage Data #3E e Fi

2.15.6.1. {5 TecDoc Usage Data HiBREMF oI 2 MIEEFEH, HPad
BAETIRE AR R

2.15.6.2. MREFELIET Demand Dashboard AJIFT], NZE P thFNAELK
HRERETFIRRENEE. REEUPARRNENREHFHERREMUS
ERRFIAZE, THREHTER. TRk,

B TecDoc  [ig TecCom = TecRMI

il PEEBHHRICXF R 9335 S G & 901 = #1i%: +86-21-33870258

Add: Room 901, Block G, Xuhui Vanke, No. 9335 Humin Road,
Xuhui District, Shanghai

Tel: +86-21-33870258

£ HE: +86-21-33870268
I3k www.tecalliance.cn
Website: www.tecalliance.cn

Page 28 0f43

B TecFleet

= JNPSoft

BEEHLRITRNFRA S LN

i' OptiCat

Commerzbank AG Shanghai
Branch

$R1TIKS: 147680246601CNY
Bank Account: 147680246601CNY


http://www.tecalliance.cn/
http://www.tecalliance.cn/

Bl TecAlliance

as well. This use must be communicated to TecAlliance in text form and confirmed
by TecAlliance in text form. No further billing shall take place.

2.15.6.3. Ifthe Customer has not licensed the Demand Dashboard, the use of the
TecDoc Usage Data database within the software shall be co-licensed in accordance
with the provisions of these terms and conditions. Separate fees are charged for this;
these are shown in the quotation. Further use of the TecDoc Usage Data database or
the Demand Dashboard is not included.

2.16. Data services (Do It For Me)

2.16.1. Content of the service

2.16.1.1. The contractually agreed services encompass the processing and
preparation of data supplied by the Customer, and the transfer of said data into the
relevant TecAlliance catalogue data format, in order to subsequently, with the
Customer’s approval, publish it according to the provisions of the Data Supply
Contract and to distribute it to data users. The actual services to be provided by
TecAlliance shall be specified in the offer.

2.16.1.2. Services in the area of data services shall be provided exclusively to
Customers who have concluded a valid Data Supply Contract with TecAlliance.

2.16.1.3.
into account the information provided by the Customer and/or its service providers,
such as product information, applications, cross-references, documents, etc.
TecAlliance shall not use any other data sources.

With regard to the provision of the services, TecAlliance shall only take

2.16.1.4. TecAlliance shalltransferthe Customer’s article data into the TecAlliance
product data classification system for classification and attribution. Any generic
articles and/or attributes that are not available in the TecAlliance product class
identification system must be added to the TecAlliance reference data, where
necessary. The article data concerned can, therefore, usually only be processed on
the next possible date.

2.16.1.5.
TecAlliance vehicle reference data. Any vehicles that are not available in the
TecAlliance vehicle data must be added to the TecAlliance reference data, where
necessary. The applications concerned can therefore usually only be processed on
the next possible date.

The Customer’s applications shall be managed solely on the basis of the

2.16.1.6. When the service is provided, OE data and/or linkages that do not have
100 % coverage are used. In this respect, the Customer shall accept missing OE
numbers and/or links in the data preparation as compliant with the contract.

2.16.1.7. The service to be rendered pursuant to this contract shall be provided
only until the target date specified in the offer and shall consist of one (1) data
preparation in accordance with the scope of services set forth in the offer and in
these GTCs.

2.16.1.8.
provision of the service. The vicarious agent must have the specialist qualification
required to provide the service. TecAlliance is not obligated to inform the Customer
that it is enlisting the services of subcontractors.

TecAlliance may enlist the services of one or more subcontractors for the

2.16.2. The Customer’s obligations to cooperate

The Customer shall provide TecAlliance with the name of a project manager, who will
serve as a contact person, and a representative. These shall be available to answer
questions during normal business hours and authorised to make decisions on
contested issues. The actions of the contact person are considered to be the actions
of the customer and will be binding on the customer.
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2.16.2.1.
offer is observed. The Customer’s data must be submitted to TecAlliance by this date

The Customer shall ensure that the submission date specified in the

at the latest so that it can be processed on time.

2.16.2.2.
TecAlliance shall set a new date and inform the Customer accordingly.

If the Customer is unable to comply with the submission date,

2.16.2.3.
these GTCs. If the data fails to meet one or more of the specifications of these GTCs,

The data supplied by the Customer must meet the specifications of

TecAlliance may not be able to provide the services at all or on time. In this case,
TecAlliance shall inform the Customer of the faults in the data delivery and the
consequences of this (rejection of the data, additional expenses for providing the
services) and discuss with the Customer how to proceed.

2.16.2.4.
to be checked and approved. The processed data shall be deemed to have been

After TecAlliance has processed the data, it shall be sent to the Customer

approved if the Customer fails to raise any objections with regard to the services
rendered within three (3) days.

2.16.3. Specifications regarding the data provided

2.16.3.1.
spelt differently or information that is inconsistent or implausible cannot be
processed.

TecAlliance can only process clear and logical data sets. Words that are

2.16.3.2. TecAlliance can only process images and graphics in BMP or JPG format.
Images must be no larger than 600 x 400 px. Logos must be no larger than 130 x 90
pX.

2.16.3.3. PDF documents must be available at least in German, English, Spanish,
French, Italian and Dutch.

2.16.3.4.
numbers and — where relevant — to the Customer’s article-vehicle links.

Images, documents and text modules must be assigned to the article

2.16.3.5.
any dots (.) as characters.

File names must have no more than 30 characters and must not contain

2.16.3.6.  With regard to information on dimensions and units, it is imperative that
the specification of the dimension/unit is included (e.g. length in mm, centring
diameter in mm, external thread diameter in inches).

2.17. Trade Brands

2.17.1. Content of the service

2.17.1.1. The contractually agreed services encompass the processing and
preparation of data supplied by the Customer and the transfer of said data into the
relevant TecAlliance catalogue data format. This is in order to subsequently publish
itin a TecAlliance webservice provided the Customer after the Customer’s approval.
The actual services to be provided by TecAlliance shall be specified in the service
description and offer.

2.17.1.2. Services in the area of Trade Brands shall be provided exclusively to
Customers who have concluded a valid TecDoc Catalogue White Label or TecDoc
Catalogue Data Webservice contract with TecAlliance.

2.17.1.3.
into account the information provided by the Customer and/or its service providers,

With regard to the provision of the services, TecAlliance shall only take

such as product information, applications, cross-references, documents, etc.
TecAlliance shall not use any other data sources.

216.2.1. FRAFRAEFEADEENREEH. TRANBELATRTIZA
BT ERRH, WETZM#HTLE.,
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.
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2.17.1.4.
product data classification system for classification and attribution. Any generic

TecAlliance shall transfer the Customer’s article data into the TecAlliance

articles and/or attributes that are not available in the TecAlliance product class
identification system must be added to the TecAlliance reference data, where
necessary. The article data concerned can, therefore, usually only be processed on
the next possible date.

2.17.1.5. The Customer’s applications shall be managed solely on the basis of the
TecAlliance vehicle reference data. Any vehicles that are not available in the
TecAlliance vehicle data must be added to the TecAlliance reference data, where
necessary. The applications concerned can therefore usually only be processed on
the next possible date.

2.17.1.6.  When the service is provided, OE data and/or linkages that do not have
100 % coverage may be used. In this respect, the Customer shall accept missing OE
numbers and/or links in the data preparation as compliant with the contract.

2.17.1.7. The service to be rendered pursuant to this contract shall be provided
only until the target date specified in the offer and shall consist of one (1) data
preparation in accordance with the scope of services.

2.17.1.8. TecAlliance may enlist the services of one or more subcontractors for the
provision of the service. The vicarious agent must have the specialist qualification
required to provide the service. TecAlliance is not obligated to inform the Customer
that it is enlisting the services of subcontractors.

2.17.2. The Customer’s obligations to cooperate

2.17.2.1. The Customer shall provide TecAlliance with the name of a project
manager, who will serve as a contact person, and a representative. These shall be
available to answer questions during normal business hours and authorised to make
decisions on contested issues. The actions of the contact person are considered to
be the actions of the customer and will be binding on the customer.

2.17.2.2. The Customer shall ensure that the submission date specified in the
offer is observed. The Customer’s data must be submitted to TecAlliance by this date
at the latest so that it can be processed on time.

2.17.2.3. If the Customer is unable to comply with the submission date,
TecAlliance shall set a new date and inform the Customer accordingly.

2.17.2.4. The data supplied by the Customer must meet the specifications of
these GTCs. If the data fails to meet one or more of the specifications of these GTCs,
TecAlliance may not be able to provide the services at all or on time. In this case,
TecAlliance shall inform the Customer of the faults in the data delivery and the
consequences of this (rejection of the data, additional expenses for providing the
services) and discuss with the Cstomer how to proceed.

2.17.2.5. AfterTecAlliance has processed the data, it shall be sent to the Customer
to be checked and approved. The processed data shall be deemed to have been
approved if the Customer fails to raise any objections with regard to the services
rendered within three (3) days.

2.17.3. Specifications regarding the data provided

2.17.3.1. TecAlliance can only process clear and logical data sets. Words that are
spelt differently or information that is inconsistent or implausible cannot be
processed.

2.17.3.2. TecAlliance can only process images and graphics in BMP or JPG format.
Images must be no larger than 600 x 400 px. Logos must be no larger than 130 x 90
pX.

21714, FRERINEFNS REIRHTAIRND XH AN ZREK™ R E0E
DERGT., DEN, DPAERAERERSELRETOIREREK™ REEI R
RGP AFENER~RI/IEM. Ait, BERARET—NITNAERHT
BEXTARR A9 M B dm T4 IR

21715, REFRBFAEHEENER ENEAONARFHTEE. 4F
B, AAERERRRSERETURERERAFREETAEENRE.
b, BEREET—ANETNBERT ENEXERERHTLE.
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RUBSFAENT VAR, REREXSOEASNEYDT HEH.
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—REVERN—FHSENE, WRRBETEFRHITEFRPREERS.
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RERSHAEM) F5EBHT—FEk.

217.25. RREELEBEOEECAAEF/RENHIN. NIRFFARE=0Q) X
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2.17.3.3. PDF documents must be available at least in German, English, Spanish,
French, Italian and Dutch.

2.17.3.4. Images, documents and text modules must be assigned to the article
numbers and — where relevant — to the Customer’s article-vehicle links.

2.17.3.5.
any dots (.) as characters.

File names must have no more than 30 characters and must not contain

2.17.3.6.  With regard to information on dimensions and units, it is imperative that
the specification of the dimension/unit is included (e.g. length in mm, centring
diameter in mm, external thread diameter in inches).

2.18. Vehicle Identification Service (VRM)

2.18.1. Content of the service

2.18.1.1. The Vehicle Identification Service (VRM) provides data that enable the
identification of vehicles via country-specific vehicle registration marks. The service
is provided as a Representational State Transfer Application Programming Interface
(REST API) and supports standardized responses across all supported countries.
VRM helps users retrieve relevant vehicle data to support parts identification, repair,
and maintenance workflows.

2.18.1.2. The fact that the data contained in vrm originates from third parties and
is not checked by TecAlliance for correctness, completeness or currency represents
an important basis of the contract.

2.18.2. Scope of use

Use of the service requires a valid license for the TecDoc Catalogue Solutions 3.0 or
TecDoc Web Service (minimum Reference Data license).

2.18.3. Third-party dependencies

2.18.3.1. Depending on the country, additional licenses from third-party providers
may be required. TecAlliance will act as an intermediary to facilitate such licensing
where necessary.

2.18.3.2. The Customer acknowledges that the data provided may vary by country
and vehicle.

2.18.4. Customer Obligations

2.18.4.1. Any form of caching or storage, of the data whether temporary, or

permanent, in whole or in part, by any method is strictly prohibited.

2.18.4.2. The Customer acknowledges that the use of the data may be subject to
applicable national or international laws and regulations, and that compliance with
such legal requirements is their sole responsibility.

2.17.3.3. PDF XHMJAELFEIF. HE. BEHFIF. EBE. BRAEREE
BRAHFZ—.

2.17.3.4. Bkl XEAXABERDADEEEFNFREST (MRIR) 7
FIEEARSERE
2.17.35. XHBROKEARGEL 30 M FHEFEEERS().
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2.18.2. ERsEE
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2.18.3.2. EFME, FHREMEETTREERXEHLE R,
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3. Special terms and conditions of business for TecRMI

3.1. Repair and Maintenance Data

3.1.1. Content of the service

3.1.1.1. As much as possible, the provided data originates from vehicle

manufacturers and importers. The information for individual countries may have
different degrees of coverage for the vehicle manufacturer brands. TecAlliance's own
data collections are clearly marked in the database.

3.1.1.2. The supplied data will be provided in the agreed languages.

3.1.1.3. TecAlliance reserves the right to change the structure of the interfaces
after prior notice.

3.1.1.4. The data, information and systems have different coverage ratios. They
will gradually be generated, expanded and maintained through updates in
consideration of the respective market significance. The number of brands, models,
types and documents will vary, as will the amount of information. The coverage ratio
will be based on market needs and prioritised according to European registration
figures. An exact quantity of available vehicle information is therefore not
contractually agreed.

3.1.2. Scope of use

3.1.2.1.
languages that have been agreed on in the offer.

The Customer's right of use shall include the modules, countries and

3.1.2.2. The identification of vehicles and activities is performed using the
TecDoc Standard. The Customer confirms that it is entitled to use the TecDoc
Reference Data provided by TecAlliance.

3.1.2.3. The Customer's software products must be designed such that only the
most current data of the web service is displayed.

3.1.2.4. Removal of any copyright notice from the database or database content
is prohibited.
3.1.2.5. The Customer is obligated to create individual identifiers for those end

users to whom it provides access to the provided data and to pass these on to
TecAlliance together with the use of the data. If identifiers are missing in the data,
these are considered, evaluated and calculated as separate users.

3.1.8. Customer obligations

3.1.3.1. The Customer is obligated to display the “TecRMl inside” signet provided
by TecAlliance after conclusion of the contract in colour or black and white on the
homepage of the application or the medium in which the database is published.
Editing the logo is not permitted. Only the size of the logo may be altered, maintaining
the aspect ratio, where the width may not be less than 100 pixels or 3 cm.

3.1.3.2. If the Customer commissions third parties to integrate the data into its
systems, it is obligated to conclude an agreement with them which ensures
compliance with these terms and conditions.

3.1.4. Support

3.1.4.1. Technical enquiries regarding repair and maintenance information will be
answered by the TecAlliance Support at the following times: Monday to Friday, 9:30
a.m. to 18:00 p.m. China Beijing Time, excluding public holidays.

3.1.5. Liability

3. TecRMI 452k KRR A

3.1. Repair and Maintenance Data

3.1.1. BEHRE
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3.1.2. EREE
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3.1.2.4. B MIRREUR B REIE R A B ARILE
3.1.25.  MRFFARZAFAERTEEFORE, WEFEXSHAXLERE

ARAEAMMURE, FEERRENEEEHSRERE. MRBEHRDF
12, NAELAAED R A AR, THERTHE.
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3.1.5.1. When generating data, transferring expertise, and carrying out IT
technical processes, incorrect information or results cannot always be ruled out in
spite of careful work and planning. Data is therefore generated and delivered based
on the best possible knowledge and on the condition that the source data, such as
manufacturer information, is accurate. TecAlliance is therefore exempt from any
liability on the basis of incorrectinformation or results skewed by inaccurate data and
information provided by third parties to TecAlliance.

3.1.5.2.
respect. Liability shall be limited to EUR 1,500 perindividual case, as far as it is legally
possible.

Liability for intent and gross negligence remains unaffected in this

3.1.5.3.
disclaimer in its product in which the data and information of TecAlliance are used.
The end user must acknowledge the disclaimer, e.g. by means of acceptance of
appropriate clauses in the product or in general licence conditions and terms of use
in the respective contracts.

The Customer is required to include a corresponding analogous

3.1.5.4. In the event of a claim for compensation by the Customer, the following
provisions must be observed. Should these provisions not be followed, TecAlliance
GmbH will not pay any compensation until full proof has been provided of cause of
damage by possible inaccurate information. The costs of bringing this proof are to be
borne by the claimant.

3.1.5.4.1. Reportin the event of damage

3.1.5.4.1.1. All cases of damage that are based on inaccurate information and could
therefore lead to claims against TecAlliance GmbH must be reported to TecAlliance
before the repair.

3.1.5.4.1.2. This must be reported immediately, as a rule within twenty-four (24)
hours of the damage occurrence, by email to support.wkh@tecalliance.net.

3.1.5.4.1.3.The damage report must contain the following information: description of
damage including the cause of damage with significant photographic proof of the
damage; proof that the information causing the damage came from TecAlliance
(excerpt of RMI, as well as principally correct information); a copy of the original
repair order with a Customer signature or the invoice of the job through which the
possible damage was caused; copy of the purchase invoice of the part causing
damage; cost estimate for claim settlement; vehicle information: brand, model, type,
engine power, VIN, registration date, engine number

3.1.5.4.2. Further course of action

3.1.5.4.2.1. On the next working day after receipt of the complete damage report by
TecAlliance, the Customer shall be notified of the further course of action.

3.1.5.4.2.2. Such notification may contain: the approval for repair and confirmation
of assumption of a certain amount of costs by TecAlliance, or the initiation of an
investigation of the reported damage by TecAlliance itself or a third party authorised
by TecAlliance.

3.1.5.4.2.3. If an investigation of the case of damage by TecAlliance results in the
conclusion that the asserted claim is legitimate, TecAlliance shall bear, in addition to
the necessary costs of repair, all costs of the investigation and any verifiable damage
suffered by the Customer as a result of the delay caused by the investigation. On the
other hand, if the result of the investigation does not confirm the legitimacy of the
claim, TecAlliance reserves the right to charge all costs relating to the investigation to
the Customer who has asserted the claim and filed the damage report.

3.2. Expert Hotline

3.2.1. Content of the service
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B, RERE: BiR. 8BS, B, MK VIN, EZ. XFVRES.

3.1.5.4.2. HftbRE

3.1.5.421. ERFHRPR I T BRAEHRENEANALER, BELASKEIFXHE
—SAERIR.

3.1.5.422. ZRFTHEE: ABTFINRREHEFIRIE—EHERLX, SRR
BASGHBRRHKERE =T RERKETRERR A,

315423 MIRFRHEHTHRMAFZMHAELERETIRKNNMEEZE, MKT
DEABEMANS, FRRENRIEBEENMA &R ETTRENE AEERE
MERMERNHRE, B—7E, NRFEERS RO EROEEZMEAR
F, WERBEERBRFERL. RENAMNBRNFEAXESHAERXFE R
o

3.2. ERRE
3.2.1. BEHRE
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3.2.1.1. The object of the service is the provision and operation of a technical
hotline offering information on vehicles in accordance with the service description.

3.2.1.2. The data sent to the Customer and hotline users as part of the provided
service is limited to the Customer’s company and hotline users. The Customer is
strictly prohibited from passing on or disclosing this data.

3.2.1.3. The Customer shall receive a monthly hotline report containing a
summary of the cases handled, including Customer data and issues.

3.2.2. The Customer’s obligations to cooperate

3.2.2.1. To prevent misuse or unauthorised use of the hotline at the expense of
the Customer, the Customer is required to send TecAlliance a monthly list of
authorised users in a standard electronic format to be specified by TecAlliance.

3.2.2.2. Enquiries from users that have not been correctly reported as per section
3.2.2.1 shall not be processed by TecAlliance.

3.2.2.3.
invoiced separately by TecAlliance.

Changes outside the monthly update as per section 3.2.2.1 shall be

3.2.3. Liability

3.2.3.1. Due to the predominantly manual nature of the work involved in
researching and responding to enquiries, we cannot categorically rule out
transmission errors. The answering, generation and delivery of researched
information is therefore performed based on the best possible knowledge and on the
assumption that the source data, such as manufacturer information, is accurate.

3.2.3.2.
information or results based on inaccurate data and information provided by third
parties to TecAlliance. In each case the burden of proof lies with the Customer.

TecAlliance is therefore exempt from any liability on the basis of incorrect

3.2.3.3. Liability for intent and gross negligence remains unaffected in this
respect.
3.2.3.4. Liability is limited, in principle and inasmuch as is legally permissible to

the value of the product or the respective data delivery.

3.3. Service Book

3.3.1. Conclusion of contract

3.3.1.1. The TecRMI Service Book service can be ordered using an electronic
order form.

3.3.1.2. The filling out and sending of the electronic order form are considered to

constitute the Customer’s offer to conclude a contract for the TecRMI Service Book
service.

3.3.1.3. Upon receipt of the order by TecAlliance, the Customer shall receive an
e-mail confirming receipt of the order by TecAlliance and stating its details
(confirmation of receipt). This does not constitute an acceptance of the Customer’s
offer.

3.3.1.4.
another e-mail that confirms the Customer’s order (order confirmation). This
constitutes an acceptance of the Customer’s offer.

After TecAlliance has checked the order, the Customer shall receive

3.3.2. Content of the service

3211, BEMRAREMEZE-—FRAREL, RE\RSHPREHKRAERE
BRERE R
3212, RERSHERES EF%H,\é&ﬁﬁ)ﬁE’ﬂ%ﬁ(?&ﬁﬁﬁﬁﬁ?@)f’ﬂ‘ﬂ’z}ﬁ?%ﬂ?ﬂ

LRAP. BERPBBIEETAE =TSR EIZEIE.

3213, HBAGESA—
?ﬁ@ﬁiﬁz?&%ﬂ?&ﬂiﬂ’ﬂrﬂiﬁ_) .

PRI E TS WIE — B RLEBERLNHTE (8

3.2.2. EREEXS

3221, AEEASAREEMLERRLENELERREK, FRAEXERA
FREMENIFAEABTHER, SARFRERI - XAXCENBRIEE.

3.2.22. REFFAMEREIAEE 3221 ZKRBTNAABRNEAENE.
3.223. BRIREHE 3221 KBA—KNEH, FREWHMESRERER,
3.2.3. HE

3231, HTFFEXAFIIEHTBEMRMEEDHE, EILEN ETEHE

BEwmER. B, ERREEE (Fla: SERELS) ARATRET, RR&E
K FHTHREHARNESRE. BIBRMNZM.

3232 EHit, ¥FRTFE= ﬁl"]%ﬁﬁﬂﬂ#\ﬂ’]é&%ﬁfu BRSBESILE
R, RREFAKBEFTHRE. FEHEATHEES TS

3.233. HMEHEBBAKRFERRZLEFRFN

3234,  WHRAERWEBEEZNEM ERR T~ RBERTHHEEHN
E.

3.3. RIEFHE

3.3.1. FITER

3.3.1.1.  TecRMI Service Book R & @13 B FIT AT,

3.3.1.2. EEFRITEFITMERRREZFEEZEIT TecRMI Service Book fR%
&R,

3.3.1.3.  RERKINTME BASKE—HEFERMG, HBIMTMELESR

B FFIIMITMAFARGE (FEARIN) . ZFFREEIEZFEN.

3.3.1.4.  HERRENITREHTHER, BREFARE—HB FHAEMBIAZS

T8 (TEHIA) . IRFEIEFH EQ’J

3.3.2. BRERE
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3.3.2.1. The content of the service is the provision of the “TecRMI Service Book”
service by TecAlliance in accordance with the offer of the service description and the
contractual provisions.

3.3.2.2. TecAlliance reserves the right to expand the application TecRMI Service
Book with further functions.

3.3.2.3. TecAlliance reserves the right to adjust prices in case of changes to the
manufacturer’s price list.

3.3.2.4. Entries in the electronic service log

3.3.2.4.1.  Within the framework of the “TecRMI Service Book” service, TecAlliance
shall, on behalf of the Customer, enter the workshop services that have been
provided by the Customer into the vehicle manufacturers’ electronic service log.

3.3.2.4.2. TecAlliance shall make these entries on behalf of and in the name of the
Customer.

3.3.2.4.3. TecAlliance is entitled to charge the customer for any costs incurred for
the use of the vehicle manufacturers’ electronic service logs.

3.3.2.4.4. TecAlliance undertakes to process all maintenance entries within five
working days of receipt from the Customer. The Customer acknowledges that vehicle
manufacturers can set deadlines for entering service work in the manufacturer
portals. In such cases, the Customer is obliged to send the maintenance entries to
TecAlliance at least two working days before the expiry of the deadline set by the
vehicle manufacturer. TecAlliance shall prioritise the processing of procedures for
which the vehicle manufacturer has set a deadline. If the required information is not
submitted correctly and on time by the Customer within the above-mentioned
deadlines, TecAlliance shall not cover any additional costs

3.3.2.5. Retrieval of the service log entries

3.3.2.5.1. Furthermore, TecAlliance shall provide the Customer with the option of
calling up all the service log entries for a vehicle that have been entered and can be
viewed at the manufacturer’s end.

3.3.2.5.2. Itis a substantial contractual basis that the described services can only
be provided by TecAlliance if the vehicle manufacturer offers an electronic service log
and allows a service provider to make entries in the electronic service log, make
subsequent corrections and call it up.

3.3.2.5.3. TecAlliance shall not be responsible for delays and disruptions that
pertain to the provision of the service that do not lie within TecAlliance’s sphere of
influence.

3.3.3. Customer obligations

3.3.3.1.
vehicle manufacturers’ portals which may be required in connection with the
provision of the “TecRMI Service Book” service. These actions include but are not
limited to: creating a Customer-specific e-mail inbox, creating and maintaining
access, performing entries, corrections and retrievals in the electronic service logs
and communicating with the vehicle manufacturers.n acceptance of the Customer’s

The Customer authorises TecAlliance to take any and all actions on the

offer.

3.3.3.2.
the customer already has access to a portal, the customer is obliged to set up a
corresponding user for TecAlliance.

If, when creating the manufacturer access, TecAlliance establishes that

3.3.2.1. RENBRFRRBARBRS U AFIERE KRR TecRMI Service Book”
Ji-E

3.3.2.2.  HREREH TecRMI Service Book i AR FY R HE ThAEMITFI.
3.3.23. HEPFRBEFEHNERLETUHIBENIEHF.

3.3.24. HEHETFREFFHPEC

3.3.2.4.1. FREBELEIR{H TecRMI Service Book’ [REMITIRASEFAINEIE, BE
FPITENEEFERSIEREERF EFTNEFRS FM+.

3.3.24.2. MERHIRFAZRR. ARFAHTEIL.

3.3.24.3. FRHKENERFFAXECAERHNEFETRES FMITER~ENH
M.

3.3.2.4.4. FRKAXSHERIZFRE S N IERRLERERAZL. BF
FBEINARE, EWHERH T UAEX TS EAEELEHER AN EBICH
R, ENEFEXSEERHEERENTRIPTED 20 THERBRFER
RERREH. FERBLELBEEFRFEFARAT T HRORSRE. MR
BPREFTRMRARNEBRIAFOELS, WRRRKIRIBHIINA,

3.3.25. BREFMFEMKE

3.3.25.1. REBEMEBFRHECZZWMERSFMEENRS, XEXET
HEULEFEEFREREEN.

3.3.25.2. REHREFEFREBFRETN, BEARSREREFERTFRS
FHPRAALFR. #TREEEMNRARNERLT, BREAERMMERS
X2 AR A AISE R AR,

3.3253. WFFRRBHLHSENSRERSARNOTRMTE, FREMAR

nR.
3.3.3. BERXE
3.33.1. EFABENRRBAREFHFUEFHEN, AARESEHNIAMEE

47542 #4t" TecRMI Service Book" RS F XM A L EMHEE. HPLHBFEER
RT: CIEFFEAEFHERGRHE. SIBFM4REENR. AR FRESFHS
TR, ERRER, NRSAEHERDE.

3.3.32. MRFRFAECRHEFHEANENELI, FERELEAETEHIHE
MR, WEFEXSARRKRERRNAS,
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3.3.3.3.  The Customer shall provide TecAlliance with the following data in an 3.3.3.3. XMNTFHRIRBEREASBNTHLENESIRSNEREE ERPEMET
electronic form for each service that is provided and processed by TecAlliance in TR REHE A T EUE:

accordance with this contract:
‘ , o ‘ ' EWEE MR, HSN/TSN, RRH . EXOLMEMEELIE BEH
Vehicle data: VIN, HSN/TSN, kilometrage, initial registration date Service data: Time . HUTHIRE. REMTIE,

of the service, work done, parts installed.

FWMHEHEE REKSENEFNERTE

Data specific to the vehicle manufacturer: As per the vehicle manufacturers’ request.

DA SRAE S 2 M e A o 4 R S e N £ 33 B 33
The data should be transferred to TecAlliance at least two (2) working days before the LREAEMEARTORLHARMAZ DA THERRRERREE

expiry of any potential entry period that has been determined by the vehicle BRRHK.
manufacturer.

3.3.3.4. This contract does not cover information that may optionally be captured . J—— n e A
in the vehicle manufacturers’ digital service logs. 3334, EAEHEHNHFESTHTBANERELLOEEZART.
3.3.3.5. TecAlliance shall process the data provided by the Customer in the form
in which it was transferred. The Customer shall be exclusively responsible for the
correctness of the data. TecAlliance assumes no liability in this respect.

3.3.35.  EFARMNOHBENHFRHZACREIHTLE. EANEENE
WHREMRE. EXTE, FREFKEETEE.

3.3.3.6. After successful entry, the Customer is obligated to download the vehicle

manufacturer’s original report in the DSB portal and to check the content for 3.3.36. ZFFHXFEMRINFANFM DSB [T LT HIE L H1E /M RIAIR
correctness. Any errors must be reported without delay. TecAlliance is not liable for & HREABZRSLEH. METAER, LAZHRE. FERDEHREN
any errors that are reported late. SRR IBERFRE.

3.3.3.7. In case of termination of the contract, TecAlliance shall provide the 3.3.3.7. EERAZIENERT, REBEREEZQORARBEAREAMIELNSR

Customer free of charge all access data for the electronic service logs of the vehicle EHERBEFRESFMOMEIF B, BRREXESESR%LIEE 8 BRBEIXL
manufacturers that were created for the Customer order. The Customer is obligated EEAmAECRESS

to transfer this access information to itself or a third party within eight weeks after
termination of the contract.

3.3.3.8. If the obligations that are to be discharged by the Customer in 3.3.3.8. MBEEAKRBT. AENBAI AT BIASSHMENNE, I

accordance with this section are not discharged, or if they are not discharged in a ERHASATREKTMNAR, EXMERT, RERENE T amst
timely manner, or if they are not discharged in full, TecAlliance shall not be bound to R E R S ’
o~ o )

the agreed-upon service level. In such a case, TecAlliance shall be entitled to bill the
Customer separately for any occurring extra expenses.

3.3.4. Payment Terms

3.3.4. &M

3.3.4.1. The utilisation of the “TecRMI Service Book” service is subject to the
condition that the Customer issues TecAlliance an effective SEPA direct debit
mandate and maintains this throughout the duration of the contract. Other payment
types are not offered.

3.3.4.1.  f§f"TecRMIService Book" lREFHIAIIR K=& P AR RERHENHN
SEPA B BTN, FRIFZFENEEGRPNER. FMREREMARTR.

3.3.4.2. The utilised services shall be billed at the end of each month.

3.3.4.2.  FREAMRSRESDARENK.

3.3.4.3. The Customer is obligated to ensure that sufficient funds are available in 4 % . — B BN S F S
the settlement account. If the payment is collected from a third-party account, the 3:3.4.3. FEXSHREMMF FHRBHORE. WRNE=77HAEEA

Customer shall immediately inform the third party account holder of the time and o, WEARINEE=TFKAFEASIT RN ENSH. DRETE
amount of the announced payment. If the debit is not honoured, TecAlliance is FRE, BEERMZARLN, WRZHEANERIMERLATMSENER (RE
entitled to claim the costs for non-payment(returned debit note fees) insofar as the HHER) . EATBMERRERRAKAAERNRERNRREHSH.
Customer is responsible for this. The Customer shall be free to provide proof that no
damage has occurred or that the damage was not in the claimed amount.

3.4. Document Scanner 3.4. AL
3.4.1. Content of services 3.4.1. BREAE

The TecRMI Document Scanner processes image files of documents, recognises TecRMI XA O] B FARIE AR R . IRFITMEX FERFHER, FHIER
information from predefined fields and extracts the content into a further FIZECH O — A IR AR R,
processable format.

3.4.2. ERER

3.4.2. Scope of use
L] L} [ | L] | |
B TecDoc g TecCom TecRMI |5 TecFleet JNPSoft
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3.4.2.1.  The TecRMI Document Scanner is provided as an interface (API) and can 3.4.2.1.  TecRMI X#5E#X UIEOAP) L iR4, TERZIHMAERSH,

be integrated into further processing systems. The application requires a camera, ZNBAERFEERD—NEGL HEBEENHARETOTNESG., BIEST
alternatively an image of the content to be analyzed. The data analysis shall be s H T AR ST,

carried out exclusively on the basis of the transferred files.

sdno 3.422.  MHEEXHETRBNEBIABEBIAREFERGT, MNEBLRE

The vehicle’s technical data extracted from the scanned files shall be N N v . N .
- ) ) RREHEENPABIRE L RMER. EENEGRXEERMER—K. EX—1A
permanently stored within the system; the personal data of the vehicle owner, in

= N — N 52y =
structured form, shall be deleted daily. The uploaded image files shall be deleted W BRITREBTISEREE (TNATRESRBAR).
monthly. Within this month the images can be used again to train the read-out model
(only to improve the read-out quality).

B TecDoc i TecCom [0 TecRMI [ TecFleet [ JNPSoft [ OptiCat
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4. Special terms and conditions of business for TecCom

4.1. Brand partner licence

4.1.1. Content of the service

4.1.1.1. By concluding the contract, the Customer acquires the right as a

manufacturer of products for the independent automotive aftermarket to sell its
products on TecCom. The use of the TecCom modules and of services are based on
separate contractual conditions.

4.1.1.2.
documentation to connect its ERP systems to TecCom and enable communication
between the Customer and its buyers.

TecAlliance provides the Customer with suitable basic software and

4.1.1.3.
by using one of the signets provided by TecAlliance.

The Customer is authorised to communicate its participation on TecCom

4.1.1.4. The Customer is entitled to participate in working groups set up by
TecAlliance for the purpose of further developing TecCom.

4.1.1.5. Unless otherwise agreed, these provisions shall also apply to the
companies that are affiliated with the Customer.

4.1.2. Customer obligations

4.1.2.1.
and a representative. These shall be available to answer questions during normal
business hours and authorised to make decisions on contested issues. The actions

The Customer shall provide TecAlliance with a qualified contact person

of the contact person are considered to be the actions of the customer and will be
binding on the customer.

4.1.2.2. The Customer is obligated to exercise due care in checking the
information provided by itself or its buyers for accuracy, current status and
completeness. TecAlliance assumes no liability in this regard.

4.1.2.8. Fees

4.1.2.3.1. The fees to be paid by the Customer shall be specified in the offer and
consist of start-up fees and annual fees. They depend on the Customer’s relevant
turnover figures according to the following clause.

4.1.2.3.2. The decisive factor for calculating fees is the Customer’s consolidated
turnover that the Customer has generated in the automotive aftermarket in the
business year preceding the invoicing.

4.1.2.3.3. The annual fee is adjusted each year based on the relevant turnover
figures according to the previous clause. The Customer is obligated to notify
TecAlliance of the relevant turnover figures by the 10th of January at the latest.

4.1.2.4. Data exchange

The Customer agrees that the company data it saves on TecCom may be made
accessible to other licensed TecCom participants.
4.1.2.5. Term of contract

Deviating from what is specified in clause 1.5.3. the minimum contractual period is
three (3) years.

4. TecCom 57k &R &K
41. BARE R TE

4.1.1. BERE

4111, FITEERE, FRERMNAEEETH>REEHNSHMHE TecCom
EHER R, RIFEEBERERER TecCom MR EKETRS .

4112, REFIFFRMEAMNEMBREIY, MBEFH ERP XG5
TecCom B&E—i, FEFTEFARAIRHITAR,

41.1.3.  FEPAEREARRBRBOFCRENEEMAT TecCom,

4114, BPERMARRERA#—LSFE TecCom M eIZH TIEA.

4115 MERFHMAE, NELRERENEABXKEASER.

4.1.2. BRXE

4121, BPARRREE-MNERARONAOKRA, EBEEALENER

EEE#E, BERNNEHFWHERBMELRE. ZRRANTHARATFOTA,
WEARFARA.

4122, FPEXSHAESHIREHOBIENERSE. TR E M
TFARE. FREEXTERETE,

4.1.2.3. #H

41.23.1. BRFREINNEABEARE, 20IMAFESR. FABURTRK
BT ERNEFNEXE L,

41.23.2. FAHENAEHREREAERAEFRVE, £RFRIERETH
PSR EEE V.

4.1.2.33. SFREFVFAXBFEEESR. FREXSHREAE1 10 HAlE
REBREERNE L.
4.1.2.4.  BIRR%

EPREBEBHAE TecCom FE N\ EHE/AF 45 TecCom R H AWK B F T A9 A
Fo
41.25.  AEFLEEE

5%1.5.3. %4F, REARFENEA=E) F.

4.2. Connect 5
4.2. Connect5
4.2.1. Scope of service
4.2.1. BREEE
[ L}
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4.2.1.1. In certain cases, TecAlliance provides the customer with a local software
to be installed in order to connect the Customer’s systems to TecCom.

4.2.1.2. The software will be made available to the Customer as a download.

4.2.1.8. The hardware and software required for the operation of the software
must be provided by the Customer. The Customer must configure and install the
software by himself/herself.

4.2.2. Right of use

4.2.2.1.
software in writing and/or machine-readable format in whole or in part in order to
install and/or execute the software.

During the term of the contract, the Customer is authorised to copy the

4.2.2.2.
additional copy of the software for backup and archiving purposes.

During the term of the contract, the Customer is authorised to make an

4.3. Order Module
4.3.1. Content of the service
4.3.1.1. TecAlliance shall provide the Customer with the use of the software via

remote access through the Internet (software as a service, SaaS).

4.3.1.2. The software is continuously further developed and improved. As part of
this development, partial functions may be changed or removed insofar as this does
not put the achievement of the contractual purpose at risk for the Customer.

4.3.1.8. Inquiries to suppliers regarding the price and/or availability of the article
may be made through availability inquiries. These availability inquiries may only be
used in processes in which they are part of an interaction between the user and a
system. The product 4.x “Price server” shall be used for regular, automated
availability inquiries for all (range) articles, for the purpose of establishing a separate
article/inventory database

4.3.1.4. If orders are placed by e-mail, the buyer shall ensure that the orderis sent
via a Message Authentication, Reporting, and Conformance (DMARC) secured
domain. Apart from that, TecAlliance excludes any liability for unidentified orders.
The burden of proof shall lie with the Customer.

4.3.1.5. The software is continuously developed and improved. As part of this
further development, partial functions may be changed or omitted, provided that this
does not jeopardize the achievement of the purpose of the contract for the customer.

4.3.2. Usage obligations

4.3.2.1. If orders are placed via email, the Customer shall ensure that the order
is sent via a Message Authentication, Reporting and Conformance (DMARC) secured
domain. TecAlliance shall furthermore exclude any liability for non-identified orders.
The Customer bears the burden of proof.

4.3.2.2. If the ratio of inquiries to orders over the TecAlliance platform according
to clause 4.3.1.3 is less than 10 %, this shall be an indicator for prohibited use of the
availability inquiries according to Sec. 4.3.1.3.

4.4. Order module packages

4.4.1. Users can order various packages to expand the functional scope of the
module via the Order module user interface. Refer to the service descriptions
provided there for details about the relevant functional scope. The price and term of
the relevant package is displayed to the user before the order is completed.

4211, HEBALT, RREIEFRUFERMZENGRYG BTEERH
G5 TecCom ELF|—iT,

4212, REFEFGZREOTHRRE.

4213, EBEfTREMBENEGNRMGHEABTER. ERABTERENRE
LT

4.2.2. AR

4221,  BREFZEE, BRERUXFEA/INSETERATEHHIE

R, DETRER/SEBTR.

4222  &AREFLEGE FAERETEHMEYENBIGE—HEIXR.
4.3. Order Modul (JTH455k)

4.3.1. BREAE

4311, FREBEMEIZEAEHTTH (Software-as-a-Service, SaaS) H & 7

RERMEEER.

4.3.1.2.  FEFRMMHRG. EHE-SHROERD, TRSEXIMERT
g, EREFMHEAGRENBHKI,

4.31.3. RIHNREERHEFEEYSONEI/SHEERL. XEEFERI
BRERAFSRAGREMNEIRFEM. ~hax NERESSR EATERASEEM
B (FRARY) MEMHEER BNERI— P RRORE/ EERIRRE.

4314, WMRBLBFHAETIIE BEANHERIXAEEHSRIE. REM—
" (Message Authentication, Reporting, and Conformance, DMARC) 1R/ 1 & 415
RFETE, BRRENTHRRAGITERRKIBEARE. BEA BRI,

4.3.1.5. FENRGHTH-SFEMRAL. #—SFEME, EAHBES
KAAREMNZANET, MOMETRRETUH K.

4.3.2. 2 A

4321, MRBLBFEHETITE, FANBRITRBIESRIE. REN—
B (DMARC) R&EHEE, FREBENSNAPMITEKIBERTE. FER
fERE KA,

4.3.22. MBREZHASNIBIREHIESLEMBERSITEZLET
10%, MIRAPIRIELESR 4.3.1.3 REFNFEA T T AHER.

4.4. Order Modul Packages (iT¥#E54)

4.4.1. BEITREREFE, TATMITERENAS BRY RERNIE
SEE. ENMEEENFRESSAETRENRS RN, EITHERNEHBA
EREEABHANEINERH.
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4.4.2. Conclusion of contract

4.4.21.
for the conclusion of a contract regarding the ordered package.

Each user order is considered an offer from the Customer to TecAlliance

4.4.2.2.
recipient shall receive an e-mail confirming receipt of the order by TecAlliance and
stating its details (order confirmation).

Upon receipt of the order by TecAlliance, the user and the invoice

4.4.2.3. The order confirmation constitutes an acceptance of the Customer’s
offer.

4.4.3. Trial period

4.4.3.1. If a package is ordered for the first time, TecAlliance provides the

Customer with a free 14-day trial period.

4.4.3.2.
without providing any reason.

During the trial period, the Customer can cancel the package at any time

4.4.4. Term of contract

Deviating from what is specified in clause 1.5.3, the minimum contractual period is
one (1) year.

4.5. ERP Module (SAP/Dynamics365)

4.5.1. The service content is the development of a connection from the
Customer’s ERP system (SAP/Dynamics365) to TecCom.

4.5.2. TecAlliance transfers to the Customer the non-exclusive right to use the
object code and the source code of the connection, limited to the term of the
contract and the scope of the project.

4.5.3. In the case of termination of this contract — for whatever reason - the use
of the object code and the source code shall be discontinued and all copies existing
at the Customer shall be deleted.

4.6. Transaction fees
4.6.1. Transaction fees for Customers (manufacturers and buyers)
4.6.1.1. The Customer (manufacturer) shall pay transaction fees to TecAlliance

for the use of the Order Module.

4.6.1.2.
of products for third parties (online store etc.), the Customer (buyer) shall pay the
transaction fees to TecAlliance.

If the Customer (buyer) uses the Order Module to display the availability

4.6.2. Services rendered and basis of calculation
4.6.2.1. All transactions (inquiries, orders) are subject to fees.
4.6.2.2. Transactions for previously defined test organisations are not counted

and are not subject to fees. The use of test organisations for production purposes is
prohibited.

4.6.3. Third party providers (GB, IE, FR)

4.6.3.1.
Ireland, the British Crown Dependencies, France and the French Overseas Territories

Transactions with Customers (buyers) located in the United Kingdom,

are explicitly excluded from the agreement and are not subject to the above
transaction fees.

4.4.2. TR

4.421. RPEXITHERAZFERRFLAERMITHASGEITIILER
MEA,

4.4.22. ITWFRAZERZTHE, APMEAZERARE —H8EFIRE, HFA

TR ERREIFFIHITMAFRER QTRHEIA).

4.4.23. WINTRERARREFEZEN.

4.4.3. R A

4431, EXITHMAEER, RREAZTFRENN 14 XORHLBH.
4432 HAPREFAEREMEHETRHBRRIZESE.

4.4.4. AREENE

5% 1.53%AE, REGRFLNEAN—(1) F

4.5. ERP 1&1k(SAP/Dynamics365)
4.5.1. BRERNABEFHF LK P (SAP/Dynamics365) 5 TecCom 2 (8] fYiE .

4.5.2. RREMEFFILERNBFREIRACBHIERRERAN, BRR
TARHARIMEEE.

4.5.3. MRERREFREALLE, WEADFUSIEER BIRR DR
FMBIFE AR A

4.6. ZH5%

4.6.1. EP (FERNXH) NX5H

4601, EBP (HER) AAERITRERMERRKIAXZ5%.
46.1.2.  WMREF (X77) EAITREBRAE=T (WEFES) Ex-H0

A, WER (7)) RERRRXAZ5HE.

4.6.2. REH RS T B kR

4.6.2.1. FEXS (Fi. 1TE) HFMH#E.
4.6.22. FEAEXNENEHOZZAUTEAER, hAUE, ZIE8NEN8E
BF4~EM.

4.6.3. E=7 LR #(GB, IE, FR)

4.6.3.1. WHUHHHKRSEE. 2RE. KEER. ZEEEEBIGULNE
FO(ETT) #70%5, AUERZZHRANE,

L] L] [ |
B TecDoc g TecCom TecRMI
il PEEBHHRICXF R 9335 S G & 901 = #1i%: +86-21-33870258

Add: Room 901, Block G, Xuhui Vanke, No. 9335 Humin Road,
Xuhui District, Shanghai

Tel: +86-21-33870258

f£H: +86-21-33870268
I3k www.tecalliance.cn

Website: www.tecalliance.cn

Page 41 0f43

B TecFleet

= JNPSoft

BEEHLRITRNFRA S LN

i' OptiCat

Commerzbank AG Shanghai
Branch

$R1TIKS: 147680246601CNY
Bank Account: 147680246601CNY



http://www.tecalliance.cn/
http://www.tecalliance.cn/

Bl TecAlliance

4.6.3.2. This service is explicitly not provided and/or invoiced by TecAlliance. 4.6.3.2. FRRBPEHER, MXERSAFREFV/HFELE,

4.6.3.3. Transactions with these Customers (buyers) require separate contracts 4.6.3.3. ixwxm (L) #X5H, EESHEEFRNE=AHRETE

with third-party providers in the respective countries. ITEMAE.

4.7. e-invoicing Module 4.7 B R EHR
o/ el

4.7.1. The Customer is responsible for the accuracy, completeness and legal

4.7.1. BEPMFRMEENEZEXHRRNERE. TBEMEEMRR.

conformity of the content in the transferred data and invoice files.

NS\ A B /43 s &5 7y fik f A
4.7.2. TecAlliance is not obligated to check the content of the transferred data 4.7.2. ?ﬁﬁf’xjﬁx%*ﬂgﬁﬁgﬁﬁﬁfﬂkii\{jf\]ﬁm}:aﬁ_&ﬁﬂ ekt
orinvoice files for accuracy and legal conformity. The same applies to identifying any S T AR M A BIRA N A R 2 B SR RER K.

differences between transferred, structured data sets and invoice files.

4.7.3. Free of the restrictions of Section 181 BGB (German Civil Law), the e " NN . R
Customer authorises TecAlliance to receive invoices, verify signatures, create 4.7.3. BEPAENBRREALBRER, WIESH. IRANNREDRIH
corresponding test reports and grant sub-authorisations for this purpose on its T UL B AT
behalf.
4.7.4. The parties agree to consider invoice files as original invoices.

4.7.4. ARBTAERREXMUERER A,
4.7.5. Transaction fees e-invoicing

4.7.5. e-Invoicing 32 5 % A
4.7.5.1. Definitions

4.7.5.1. EX
4.7.5.1.1. According to the TecCom definition, a transaction is the electronic
transmission of a single voucher via TecCom e-invoicing. 4.7.5.1.1. TecCom EX BN 5 E151@IT TecCom e-Invoicing U8B F R EH
BEIE.
4.7.5.1.2. According to the TecCom definition, an individual invoice is an invoice
document that either has a maximum of one order reference and several delivery 4.7.5.1.2. TecCom EX MK MWBEEIFRIERZH—MTRXLRZMB KX
references or a maximum of one delivery reference and several order references. 7 RESAE—MEELRMSMTBLRMEE M,

4.7.5.1.3. According to the TecCom definition, collective invoices are invoice

- ' 4.7.5.1.3. TecCom EXMAKERIERNE S MIRAXRMZMEARXRNKE
documents with several order references as well as several delivery references. =
JTULo

4.7.5.2. Obligation to pay fees
4.7.5.2. BAXE

4.7.5.2.1. Settlement of transactions

4.7.5.2.1. RHEHE
Alltransactions within the scope of e-invoicing are subject to an obligation to pay fees
in accordance with the provisions of this section. Transactions are settled BRRATHNE, eInvoicing SERAMNIERX P ETEMS. LR FEATMEIEE

individually irrespective of the data format selected. For transactions with collective R, BMEEZH. ¥ TEERAKEMNK S, TecCom e-Invoicing 1R #E TecCom
invoices, the number of equivalents of individual invoices according to the TecCom EXEHRERKAENSEIEE, FiELEE,

definition is automatically determined by TecCom e-invoicing and settled
accordingly.

4.7.5.2.2. Exceptions 4.7.5.2.2. HlsMER

Transactions carried out on previously defined test organisations are exempted from EEEEXHONRTEERITHOX S LEYE, B AEXZEBNITE X

the obligation to pay fees and are not included in the calculation of transaction fees. )-8
4.7.5.3. Prohibition of the use of test organisations for productive purposes 4.7.5.3. # b 4 = B TS B IR S

The use of test organisations for productive purposes is prohibited and can lead to
immediate blocking of the e-invoicing account.

b A% BRI BN, X TJESEL e-Invoicing IK A RIBIE .

4.8. Implementation Services

4.8. 5
4.8.1. Content of the service MBS
4.8.1.1. The scope of services is the provision of consulting and implementation 4.8.1. BEHE

services for TecCom. s
48.1.1.  REABRZRM TecCom SEERMAEIFILIERS .

4.8.1.2. The services in this section shall be rendered in English or Chinese.

4.8.1.2. REBEAFHRMEARS (AZGEZIIERE,
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B TecDoc g TecCom TecRMI | TecFleet JNPSoft | OptiCat
ot shE EMTRICORRES 9335 5 G EE 901 = #1%: +86-21-33870258 BEEHLRITRNFRA S LN

Add: Room 901, Block G, Xuhui Vanke, No. 9335 Humin Road, Tel: +86-21-33870258 Commerzbank AG Shanghai

Xuhui District, Shanghai Branch

£ HE: +86-21-33870268

I3k www.tecalliance.cn
Website: www.tecalliance.cn $R170KS: 147680246601CNY
Bank Account: 147680246601CNY

Page 42 0f43


http://www.tecalliance.cn/
http://www.tecalliance.cn/

Bl TecAlliance

4.8.2. The Customer’s obligations to cooperate

4.8.2.1. The Customer is obligated to set up functioning, high-performance and
state-of-the-art access (direct access) to the TecAlliance server. The access
authorisation shall be regulated by TecAlliance in coordination with the Customer. In
this regard, the Customer shall provide TecAlliance with the name of an English- or
German-speaking project manager, who will serve as a contact person, and a
representative. These shall be available to answer questions during normal business
hours and authorised to make decisions on contested issues. The actions of the
contact person are considered to be the actions of the customer and will be binding
on the customer.

4.8.3. Liability

4.8.3.1. The liability of TecAlliance for data loss in connection with the service
rendered in this section shall be restricted to the typical cost of restoration that would
have occurred if regular back-up copies had been made by the Customer in
accordance with the risk involved.

4.8.4. Service quotas

Services, as defined in this section, can be offered as service quotas. Deviating from
what is specified in clause 1.6, invoicing is performed on a monthly basis according
to the one-off services used.

4.9. Market share analysis
4.9.1. Scope of performance

TecAlliance provides the Customers with a service which enables them to measure
their position as a supplier on the TecCom Trading Platform in specific countries and
regions. This is carried out by analysing anonymized real order data from TecCom,
thus providing the Customer with insights into its market share for various product
groups.

4.9.2. Usage authorisation

The service is available exclusively to TecCom users. The access data may not be
passed on to third parties.

4.9.3. Data protection

TecCom guarantees the anonymity of the data and undertakes to observe the data
protection regulations in accordance with applicable law.

4.9.4. Data delivery
The data is delivered at various intervals which can be selected by the user.

The data can be downloaded from an SFTIP server as a CSV file, Excel spreadsheet or
Power Bl report or made available by email.

4.9.5. Fees

The Customer undertakes to pay the contractor the corresponding fees in
accordance with the price model agreed.

4.9.6. Disclaimer

TecAlliance accepts no liability for the accuracy and completeness of the data
provided. The use of the service is at the user’s own risk.

4.8.2. EREEXE

4821, FBPEXSAEEFUEMEEE. KAEN. FARFHRAKEN
FRRERRSH/OFERO (EEHE) . RENFENRERERSE A
WE. Alt, BFARERFIEE—ERIESUVENTE AR AEAX OEKER
A, HEEEMTERNEREEER, BENSEYUHNRBMELRE. ZEKR
ABTARARFNTA NEFEFARA.

4.8.3. =L

4.83.1. FRERENTREAZTIHRHBSAXNEEE KEGHIRENTE
NRTEARES RN HTERENTRRENENER LA,

4.8.4. FCEapR %

ARETLINENRS TIMEARGURS RS, 5% 1.6 7R, RFLYGREIBEI
BEBAFRE—REER.

4.9. Market Share Analysis
4.9.1. REEE

RREARFRE—TURS, ©TUER ST TecCom Trading Platform 48U+
EREERMMXEA RN F AL, BT TecCom HE R A LT H IR
EX—HAL, XHEATUEE T BRETE~RASHTHHH.

4.9.2. 15 PR
X H TecCom A FARHXTRS . FAFRHRBERRALE=TT,
4.9.3. BB R

TecCom RIEFURME R, I EEXSEFRIERZUERNVEIERFIE.

4.9.4. BIREZA

R B A E RN R R 5dE, 2Ti@id SFTIP fRS5#8 T # CSV XX
. Excel &Rz Power Bl iR &1 A9EIE, SE BT B FHRAHR LI LEUR.

4.9.5. #A
EFEXERBATHNMEER AR A MR A,
4.9.6. BRER

FRREAN TR HASENER MM ERKIERE. BAABRBERXTUR
SRR .
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